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This document presents CUNY’s latest COVID-19 Academic Continuity Guidance. The information herein complements and supersedes 
information currently presented in CUNY’s COVID-19 Portal. Important to note that additional details are channeled to appropriate 
staff on campuses via standing University-wide Councils and organizational structures. The document is formatted as a running list of 
issues, with updates from previous reports and new entries marked as such for convenience.   = New entry not included in previous 
guidance.  = Update from previous guidance.  = Past entry with no changes since previous guidance. 
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Conversion to Distance Learning 
 
Fall 2020 Term(s): Per previous guidance, a decision regarding the balance between in-person and remote 
learning and working in Fall 2020 is still pending.  No decision has been made.  The University’s highest priority 
in making this decision is to protect the health and safety of CUNY students, faculty and staff while creating the 
conditions for our students to make progress in their academic programs, for our faculty to advance their 
creative and scholarly activities, and our staff to meet our myriad programmatic goals. In the meantime — and 
in accordance with recent distance education regulatory relief provided by USDE, MSCHE, and NYSED — we 
continue to prepare for a Fall 2020 were the proportion of online courses and remote services will in all 
likelihood be higher than in the pre-COVID 19 era. 
 
SPS Online Teaching Essentials: On May 7, 476 faculty from 14 colleges began the Online Teaching 
Essentials (OTE) workshop, a 3-week fully online workshop sponsored by OAA and designed by SPS. OTE gives 
faculty first-hand experience of what it is like to learn online in an asynchronous environment in Blackboard. 
The training is organized into 6 modules, including: understanding the online learning environment; structuring 
the online learning experience; communicating and interacting online; online presence and engagement; 
effective online assessment; and course schedule and reflection. The second workshop is being offered June 8 
to June 28, with an additional workshop scheduled for July.  
 
Summer 2020 Term(s):  The City University of New York’s Summer 2020 course offerings will be primarily 
conducted via distance education format.  We recognize this may pose significant challenges for specific 
programs, such as those requiring on-site skills assessment or campus laboratory access to meet licensing or 
accreditation requirements. In response, programs requiring interim campus access to support critical 
programming should request approval by a College’s president or dean and be subject to the social distancing 
provisions of the New York State on Pause Executive Order that may be in effect at the time.  This decision is 
consistent with NYSED Guidance published on April 2, 2020, which waived the requirement that specific courses 
and programs be registered for delivery via distance education. We appreciate the feedback we received from 
the University Faculty Senate and other academic leaders on this. For staff, current guidance regarding remote 
work will remain in effect consistent with the New York State on PAUSE executive order. 
 

All In-Person Courses Suspended: Effective Monday, March 23, all in-person courses were suspended for the 
duration of the State’s “Pause”.  This applies to all undergraduate, graduate, and continuing education courses 

http://www.cuny.edu/coronavirus
http://www.nysed.gov/common/nysed/files/nysed-coronavirus-guidance-colleges-and-universities_0.pdf
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that have not yet converted to distance-learning modes.  Faculty engaged in these courses are asked to continue 
to explore, in conversation with their students, ways in which the in-person courses can be converted to distance 
learning.  If the course’s learning outcomes cannot ultimately be achieved via distance learning, the course could 
resume once the “pause” is lifted, at which time faculty and students would work to make up for lost time. Given 
the circumstances, students could also opt to withdraw from the course or receive a grade of incomplete if 
appropriate.  For in-progress continuing education courses, colleges will communicate options available to 
students who decide to drop or cannot continue with coursework. The University is currently developing a 
refund/credit policy for these types of situations related to COVID-19.  
 

Accreditation Issues 
 

Middle States Commission on Higher Education (MSCHE): On May 15, the USDE expanded the approval for 
the use of distance education through December 31, 2020, and so the Middle States Commission on Higher 
Education (MSCHE) expedited review process has now been removed.  On May 19, MSCHE released draft 
changes to select policies and procedures for public comment, due June 1. (The documents are available on the 
MSCHE Policies Under Review page.) Most of these changes, along with some definition changes in existing 
guidelines, are necessitated by the changes in USDE policy coming into effect on July 1. The expected changes 
to the Substantive Change Policy include: 
 

• MSCHE plans to add four "types" to the current 14 types of Substantive Change.  
• It will require one (instead of two) approved programs for an institution to add an alternative delivery 

method (e.g., distance education) within its permanent scope of accreditation.   
• Institutions will need to complete a (yet-to-be released) form to notify MSCHE about every program 

offered 50% or more via distance education (after the current USDE waiver expires in Dec 2020). 
• Institutions that have been on warning, probation, or show cause in the past three years will need to do 

the full Substantive Change process (and receive prior approval) for every program offered 50% or more 
via distance education (after the current USDE waiver expires in Dec 2020). 

 
There will be attendant changes to the current Substantive Change Request form. There are six Substantive 
Change deadlines per year. Colleges are advised not to submit for the July 1 deadline, but to wait until after the 
new policies and procedures are clarified in the June 11 webinar and finalized at the June 25 Commission 
meeting, to become effective July 1.  For more information, please see the "Recorded Broadcast to Provide 
MSCHE Accreditation-Related Updates (May 27, 2020)" https://www.msche.org/covid-19/ to listen or to access 
the transcript. Upcoming MSCHE events to note:  
 

• June 11, 2020, 10am to 3pm: Webinar Federal Regulations and Changes to MSCHE Policies and 
Procedures 

• September 15, 2020, 1 pm to 3 pm: Virtual President-Provost Meeting 
• September 21, 2020, 10 am to 12 noon: Virtual Town Hall 

 
As always, MSCHE recommends that college Accreditation Liaison Officers (ALOs) keep in good touch with their 
MSCHE VP liaisons, but please contact Karen Kapp (karen.kapp@cuny.edu) in CUNY’s OAA with additional 
questions. 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.msche.org_policies-2Dguidelines_-3Fstatus-3Dreview&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=Qvzq5Ckyc2IBrBDWVip-9guCM66V6WGwrrZ31w86bsQ&m=Es3xVBHDr0Zdya4IQxsquk4NnsPqYI6mXscH588SB9w&s=2GVXEJHDV6BVRvMbQUIgDuqCSMb0rFVk_dPZHwjsJYs&e=
https://www.msche.org/covid-19/
https://www.msche.org/event/webinar-federal-regulations-and-changes-to-msche-policies-and-procedures/
https://www.msche.org/event/webinar-federal-regulations-and-changes-to-msche-policies-and-procedures/
mailto:karen.kapp@cuny.edu
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New York State Education Department (NYSED): As of May 15, 2020, NYSED has also extended its flexibility 
on distance education through December 31, 2020: 
 http://www.nysed.gov/common/nysed/files/nysed-distance-education-flexibility-fall-2020.pdf 
  
Therefore, colleges do not need to take any extra steps with regard to NYSED in order to offer programs or 
certificates online in Fall 2020. At this point there is no information regarding anticipated changes in NYSED 
practices for Spring 2021. During the Fall semester, colleges interested in adding distance education format to 
NYSED registration programs may do so via the usual CAPPR Report procedure (while being mindful of any 
applicable MSCHE requirements depending on the institution's accreditation status): 
http://www.cuny.edu/academics/academic-programs/academic-program-resources/academic-reports/ 
 
Further, programs leading to professional licensure that need to amend their clinical experiences during 
Summer 2020 need to complete an NYSED form that includes a signature by the respective CAO or Dean and 
submit it to Dr. Ekaterina Sukhanova (ekaterina.sukhanova@cuny.edu) for forwarding to NYSED's Office of the 
Professions. Please contact Dr. Sukhanova for more information. Programs that already have such a request 
submitted to NYSED do not need to it again.  
 
MSCHE Annual Institutional Update (AIU): The 2020 Annual Institutional Update (AIU) had been rescheduled 
from earlier this spring and will now launch on July 13, 2020 and remain open through August 14, 2020. MSCHE 
will send additional information in June. Please update your institution’s key contacts in the MSCHE portal to 
ensure appropriate individuals receive important messaging. The AIU is mandatory.  
 

Academic Policies, Requirements, and Deadlines 

 
Alternative ESL Placement Assessment for Incoming Fall 2020 Students: The closing of campus testing 
centers for spring 2020 has created a number of challenges in administering the CUNY Assessment Test in 
Writing (CATW) for English as a Second Language (ESL) placement and proficiency. The paper and pencil exam 
is typically administered to incoming students who have been flagged as potential ESL via the admissions 
process, as well as, students who are exiting the CUNY Language Immersion Program (CLIP) and scored at 
University-administered central grading sites.  In place of paper and pencil exams, an online variation of the 
CATW, the ESL Diagnostic Assessment, will be administered to incoming fall 2020 ESL students, as well as, 
students exiting the CLIP program. The student responses will be evaluated locally by each colleges’ ESL faculty 
or designees  to determine appropriate placement into the ESL course sequence, English Composition, or pre-
matriculation programs (CLIP, USIP). The ESL Diagnostic Assessment was developed by the University Testing 
Office and the Office of Policy Research in consultation with the members of the ESL Discipline Council (ESL 
DC).  Additional guidance and instructions for campuses will be released shortly. Please contact Director of 
Testing Melissa Uber at Melissa.Uber@cuny.edu with any questions. 
 

Special COVID-19 Graduate Admissions Policy: Because the University recognizes the disproportionately 
adverse impact that the COVID-19 crisis has had on historically underserved communities and in consultation 
with campus presidents and deans, the Council of Academic Affairs and the University Faculty Senate as well as 
the University Student Senate, have determined the need for a policy that will provide students clarity on how 
the University will consider “Pass/Fail” and “Credit/No Credit” grades when evaluating applications to graduate 
programs.  To this end, on May 18, 2020 the Board of Trustees approved the Special COVID-19 Graduate 
Admissions Policy. This policy identifies three major actions: 

http://www.nysed.gov/common/nysed/files/nysed-distance-education-flexibility-fall-2020.pdf
http://www.cuny.edu/academics/academic-programs/academic-program-resources/academic-reports/
mailto:ekaterina.sukhanova@cuny.edu
mailto:Melissa.Uber@cuny.edu
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1. That in evaluating future candidates for admission to graduate programs, the University will not 

disadvantage students who present P (pass) or CR (credit) grades in their transcripts for courses 

specifically taken during Spring 2020 and other terms which could be affected by the COVID-19 

pandemic — regardless of whether their institutions imposed a flexible or similar grading policy for all 

students or gave them the choice to opt-in; and be it further  

2. That to this end, all University graduate admissions committees shall adjust their selection processes to 

honor this commitment while keeping with the norms of their specific programs and corresponding 

disciplines; and be it further  

3. That the University strongly encourages other institutions of higher education to enact similar policies 

to level the playing field as students who are today impacted by COVID-19 seek to meet their full 

potential through graduate education in the future.  

The Board resolution explanation for this policy reads as follows:    

The City University of New York has adopted a Credit/No Credit flexible grading policy for the Spring 
2020 semester that will provide students maximum flexibility as they navigate the challenges associated 
with the University’s move to distance learning and the effects of social distancing guidelines on the 
personal lives of students. Similar Pass/Fail and Credit/No Credit grading policies have been adopted by 
institutions of higher education across the country. As a result, questions have arisen regarding how 
students with Pass/Fail and Credit/No Credit grades will be evaluated when applying to graduate 
programs. The University recognizes the disproportionately adverse impact that the COVID-19 crisis has 
had on historically underserved communities and in consultation with campus presidents and deans, the 
Council of Academic Affairs and the University Faculty Senate, have determined the need for a policy 
that will provide students clarity on how the University will consider Pass/Fail and Credit/No Credit 
grades when evaluating applications to graduate programs. By clearly articulating that in evaluating 
candidates for admission into graduate programs, the University will not disadvantage students who 
present P (pass) or CR (credit) grades in their transcripts for courses taken during Spring 2020 — 
regardless of whether their institution imposed the flexible grading policy on all students or gave them 
the choice to opt-in, the University will allow students to feel less pressure and anxiety about their grades 
as they contemplate their future graduate school options against the backdrop of the disruptions to daily 
life resulting from the COVID-19 pandemic. The University strongly encourages other institutions of 
higher education to enact similar policies to level the playing field as students impacted by COVID-19 
seek to meet their full potential through a graduate education.  

CR/NC Grading Policy: On March 30, the CUNY Board of Trustees approved the “Special COVID-19 Flexible 
Grading Policy for the Spring 2020 Semester.” The detailed FAQ was most recently updated on May 5, and the 
Credit/No Credit option is now live for students in CUNYfirst. To help students make the best and most-informed 
decision, OAA has developed, in consultation with the University-wide Implementation Team and a group of 
campus liaisons, information for students (including, a visual opt-in tutorial and video update from USS Senate 
Chair and CUNY Trustee Timothy Hunter, and a campus contact site), faculty, and staff. This content has been 
communicated across multiple channels during the last few weeks, with more outreach to come. The policy will 
remain in effect for the Spring 2020 semester and will be reviewed by the Chancellor and extended as necessary 
to meet public health emergency policies and practices. All student information and processing systems, 
including Degreeworks, FACTS, EAB, Schedule Builder, CUNYfirst prerequisite module, State and Federal SAP 
processing, Academic Standing process, have also been updated to comply with this policy. 

https://www.cuny.edu/coronavirus/credit-no-credit-policy/faq/#_blank
https://www.cuny.edu/coronavirus/credit-no-credit-policy/student-information/
https://www.cuny.edu/coronavirus/credit-no-credit-policy/student-information/#_blank
https://www.cuny.edu/coronavirus/credit-no-credit-policy/campus-contact/#_blank
https://www.cuny.edu/coronavirus/credit-no-credit-policy/faculty-information/#_blank
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Final Exams for Developmental Courses: Given the closing of CUNY campuses for the spring and summer 
2020 terms, University-wide final exams for developmental courses and interventions will not be administered 
for those terms. Under normal circumstances, the CUNY Assessment Test in Writing (CATW) and CUNY 
Elementary Algebra Final Exam (CEAFE) are administered in person at campus testing centers. Per University 
policy, these tests normally constitute 35% of a student’s final course grade in top-level developmental/English 
as a Second Language (ESL) courses and interventions in writing and math. The instructor determines the other 
65% of the course grade based on the student’s course performance. For spring and summer 2020, faculty and 
instructors of such courses/interventions (including CUNY Start/Math Start/USIP and any other intervention) 
will determine 100% of the final course grade based on student performance in the course/intervention. Top-
level reading courses and interventions typically use a departmental (rather than University) final exam as 35% 
of the course grade. For spring and summer 2020, faculty and instructors of reading courses/interventions may 
also locally determine 100% of the final course grade based on student performance. Proficiency in reading, 
writing, and math will continue to be awarded based upon successful completion of the course/intervention.  
 
Colleges are not required to, but may, substitute a local final exam in place of the University final exam. Because 
CUNY Start/Math Start uses structured common curricula and has a professional development team that works 
across partner colleges, the program has created standardized grading plans and common final assessments for 
its math and reading/writing interventions which will be used to determine students' grades and proficiency 
status. 
 
Some short USIP interventions have used CEAFE or CATW  as 100% of a student’s grade (no instructor grade 
component), as authorized in the  September 28, 2016 memo “Exit Standards for Non-Course-Based 
Developmental Interventions.” A poll of USIP Directors found that no campuses planned to do that for summer 
2020. If a Provost decides to exercise that option, the University will share test forms for local use and grading. 
The same 2016 memo indicated that the CUNY Language Immersion Program (CLIP) would use the CATW as a 
high-stakes exit. For CLIP, alternative measures were coordinated with the program leadership.  These decisions 
were made in consultation with the ESL, Reading, Writing, and Math Discipline Councils; CUNY Start leadership; 
USIP Directors; and the University Director of Disability Programs. For additional information, please contact 
Director of Testing Melissa Uber at Melissa.Uber@cuny.edu 
 

Early Graduation of Students in Health and Human Service Programs: The University — in collaboration with 
SUNY, NYSED, and several of our Colleges — has created the conditions that will allow the early graduation of 
our first-ever graduating class from our School of Medicine and of qualified students in nursing and respiratory 
therapy (RT) programs across the system.  Colleges and schools who choose to request early graduation for 
students in these programs must develop a graduation plan that meets NYSED’s emergency guidance and that 
of their accreditors.  Additional details of the University’s work to respond to the COVID-19 crisis, include: 
 

• The School of Medicine accelerated graduation of our fourth- year medical students to Friday, April 
10 (from May 20). The 44 graduating students have already been engaged by local health systems and 
are scheduled to start immediately. 

• BMCC is graduating 18 Respiratory Therapists and Hostos is graduating 23 Nursing students in early May 
in response to the urgent need for these essential health professionals.   

• The University us working closely with accrediting bodies on considerations for alternative training 
models and accommodations to maximize any/all methods to maintain continuity or accelerate 
preparation of our licensed health professional students.  

https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/undergraduate-studies/developmental-education/Exit-Standards-for-Non-Course-Based-Developmental-Interventions-Memo-2016.pdf
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/undergraduate-studies/developmental-education/Exit-Standards-for-Non-Course-Based-Developmental-Interventions-Memo-2016.pdf
mailto:Melissa.Uber@cuny.edu
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• To date, the University has submitted close to 80 applications to NYSED for modified clinical training 
plans for key healthcare disciplines, such as nursing (LPN, RN, NP), physician assistant, social work, 
mental health counseling, radiologic technology, audiology and speech-language-hearing pathology. 
This is critical to maintaining pending graduation plans for our students in these programs. 

• The Office of Academic Affairs is working with NYC DOHMH to facilitate recruitment of CUNY students 
and graduates into the new NYC Contact Tracer positions.  The University is also supporting recruitment 
of Contact Tracers for the NYS DOH sponsored tri-state initiative. 

  
The University is also actively working across our campuses to activate existing and new training programs to 
address immediate workforce priorities such as telehealth and medical scribes.  The University has the capability 
to provide online training, complemented by virtual simulation for clinical skills, and on-site competency-based 
assessment of students in our state-of-the art high fidelity clinical simulation center located at Bellevue Hospital. 
Furthermore, the University’s faculty have extensive expertise and capacity to support any number of short-
term training programs. 

 

Student Retention and Progress: Per University policy, each student will be expected to maintain a grade 
point average of at least 1.50 for the first twelve credits, attempted and at least a 1.75 grade point average for 
the first twenty-four credits, attempted. In each subsequent semester students will be expected to maintain at 
least a 2.00 grade point average.  Students who fail to meet their college’s retention standards or the conditions 
of an academic or other probation for Spring 2020, are to be placed on continued probation and will not be 
subject to academic dismissal. 

 

Course Withdrawal Period: Last Day to Drop with a Grade of “W.” The current deadline date listed on the 
calendar is Wednesday, April 1, 2020. We will move that date to Thursday, May 14, 2020 (for KCC/LAG/GCC – 
Spring Session 1: June 4, 2020; Spring Session 2: August 1, 2020). This is the published “Last Day of Classes,” 
and before final examination week and also prior to the “End of the Spring Term”. 
 

Incomplete Grades:  Students who receive an INC grades in the Spring 2020 term would generally be required 
to submit outstanding work, “according to a deadline established by individual colleges of the University 
but no later than the last day of the following semester.” But the University will allow students to submit 
incomplete work to faculty for resolution of INC grades for courses taken in Spring 2020 through the Fall 2020 
semester, and the new deadline for faculty to submit Incomplete to Grade forms to the Registrar’s Office for 
resolution will be Wednesday, December 23, 2020 (for KCC/LAG/GCC – March 1, 2021). This date coincides with 
the “Final Grade Submission Deadline” for Fall 2020 courses. For Students who received an INC grade in the Fall 
2019 semester, the University will allow students to submit incomplete work to faculty for resolution through 
end of Summer 2020 semester.  The new deadline for faculty to submit Incomplete to Grade forms to the 
Registrar’s Office for resolution will be August 30, 2020. 
 
Disciplinary Hearings:  The offices of the General Counsel and Student Affairs have reviewed the 
circumstances under which student disciplinary hearings should be held in the current environment, given that 
it is not possible to hold in-person hearings. Based on their review, the University has determined that most 
student disciplinary hearings can be postponed until it is possible to hold an in-person hearing in accordance 
with Article 15 of the CUNY Bylaws. In cases involving emergency suspensions, where Article 15 dictates time 
limits for hearings, each college should either get the respondent's consent to postpone the hearing (if the 
respondent has not requested an adjournment) or proceed with the hearing remotely.  To this end, each college 

https://urldefense.proofpoint.com/v2/url?u=https-3A__coronavirus.health.ny.gov_get-2Dinvolved-2Dhow-2Dyou-2Dcan-2Dhelp&d=DwMF-g&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=-6rlgNRaSNB4h-US8pWUnbOhZvnVvNigj1UFERnac1o&m=6BmiP2vuNCnSWvmFMxj0GIV1J6H6N1D9hWFuCcVFL7g&s=QXLZAwMpyWiEvCYZdmo-j31CKCEei5rSJSSPYGxHpYE&e=
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/registrar/resources/CUNY-Uniform-Grade-Glossary-and-Guidelines-08012018-1.pdf
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/registrar/resources/CUNY-Uniform-Grade-Glossary-and-Guidelines-08012018-1.pdf
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has been asked to review all of its pending student disciplinary cases and determine whether there are any cases 
that the college believes cannot wait and need to go ahead remotely — for example, in cases were (1) a student 
has been given an emergency suspension and for some reason has not been able to continue classes remotely; 
(2) the respondent is a senior scheduled to graduate at the end of the Spring 2020 semester and thus a delay in 
the hearing will affect graduation; and (3) the complainant or necessary witnesses are graduating at the end of 
Spring 2020 and possibly will not be available for a hearing if the case is postponed.   
 
Given the particular difficulty of holding remote student disciplinary hearings in cases involving allegations of 
sexual misconduct, those hearings should not go forward so long as appropriate interim remedial measures, 
such as no-contact orders, are in place.   If there is a particular sexual misconduct case that a college thinks 
should move forward, the college should consult with the offices of the General Counsel and Student Affairs.   In 
addition, in any case, where the college wishes to proceed with a remote hearing, it must consult with the offices 
of the General Counsel and Student Affairs to discuss the ground rules under which the hearing will 
proceed.  The College will need to ensure that the remote hearing process is consistent with Article 15 in that, 
among other things, personal recording of the hearing is prohibited, and the college will employ the use of 
screen sharing technology for document review purposes in advance of the scheduled hearing.  If you have any 
questions about student disciplinary hearings during the coronavirus pause, please contact Yvette Santana-
Prado, University Director of Student Conduct at Yvette.Santana@cuny.edu.    
 

Shared Governance and HR Issues 
 
Agreement on Extension of Notification Date for Adjunct Appointments for Fall 2020: On May 26, in the 
spirit of collaboration in these most uncertain and unprecedented times, Chancellor Félix V. Matos Rodríguez 
proposed once again the extension of the notification deadline for re-appointments and non-reappointments 
of adjuncts and non-teaching teaching adjuncts through June 30, 2020 to allow the University to make more 
informed decisions regarding these personnel actions, as additional time would allow our City and State fiscal 
year budget situation to become clearer, our enrollment projections to come into sharper focus, and our Board 
of Trustees to exercise its fiduciary responsibility through the enactment of our FY 2021 budget. We are pleased 
the PSC accepted the Chancellor’s proposal on May 29 through the following agreement: 
  

• For adjunct appointments that start in the fall 2020 semester, the contractual notification date in Article 
10.1 (a) 3 and Appendix E, paragraph 2, of the CBA will be extended so that adjuncts shall receive notice 
on or before June 30, 2020. Notice will be sent electronically on or before June 30, 2020 and will be 
presumed to be received on the date that it is sent. 

  
• The University will provide fiscal year 2020-2021 budget information about the colleges and university—

this will include detailed college budget information, information about proposed cuts, information 
about State and City fiscal situations and enrollment projections. 

  
• No adjunct appointments already made will be rescinded. 

  
• Chancellor will direct the colleges to make every effort to make adjunct appointments so that any 

adjunct who had health insurance in the 2019-2020 academic year by virtue of having CUNY employment 
will be eligible to maintain health insurance in the fall 2020 semester. 

  

mailto:Yvette.Santana@cuny.edu
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• Chancellor will direct the colleges to make every effort to ensure that three-year appointments are made 
to those eligible. 

  
• By June 5, 2020 the Central Office Benefits Department will provide a list to each college of its adjunct 

employees who received health insurance in the 2019-2020 academic year through their CUNY 
employment. 

  
• By June 12, 2020 the colleges must provide Central Office with a list of adjunct employees who received 

health insurance in the 2019-2020 academic year and who—as a result of potential non- 
reappointments/reduction in courses/reduction in hours, owing to budgetary reasons—stand to lose 
health insurance eligibility. 

  
• On or before June 19, 2020, the parties will meet to review the list of adjuncts who stand to lose health 

insurance and will seek to address any needs for continuing health insurance coverage during the fall 
2020 semester of those adjuncts who had been receiving health insurance for the 2019-2020 academic 
year. Information will be provided in accordance with any and all relevant state or federal privacy laws 
relating to the disclosure of such information. Individual employees’ identities will be protected. 

  
• The parties will make every effort to resolve the issue of health insurance coverage for the 2020-2021 

academic year for tuition-only doctoral students by June 30, 2020. 
  
Supplemental CUNY-PSC Agreement Regarding Adjunct Reappointment/Non-Reappointment Dates: 
Several weeks ago, The City University of New York suggested to The Professional Staff Congress that the 
notification dates for adjunct reappointments and non-reappointments be delayed.  On May 13, the PSC 
confirmed agreement to the University’s recommendation to delay from May 15 to May 29, 2020 the deadline 
for all notifications regarding adjunct reappointments/non-reappointments that would become effective with 
the Fall 2020 semester. This agreement includes notifications regarding three-year appointments, one- and two-
semester appointments, non-teaching adjunct, and adjunct CLT appointments.  
 

Supplemental CUNY-PSC Agreement for the COVID-19 Virus State of Emergency: The Professional Staff 
Congress and The City University of New York entered into the following Supplemental Agreement for the 
COVID-19 Virus State of Emergency (“Emergency Agreement”).  The Emergency Agreement is retroactive to 
March 12, 2020, and will continue until the end of the 2019-2020 academic year, unless an extension is agreed 
to by the parties.  Additional provisions may be added by agreement of the parties.  The provisions of the 
Emergency Agreement shall supersede any other agreement concerning the subject matter herein made by the 
parties prior to March 12, 2020. 
 

1. Both full-time faculty and adjuncts who are responsible for holding office hours will hold office hours 
through distance technology and will notify their students and their department chair regarding how 
they plan to hold the hours.   

 
2. Classroom teaching observations that had not been conducted prior to March 20, 2020, for the spring 

2020 semester will be conducted only if requested by the employee to be observed.  If a teaching 
observation is requested, the department will use the new contractual provision for classroom teaching 
observations of online classes set forth in Article 18.2(b)3, recognizing that courses being taught through 
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distance technology are not necessarily online courses and acknowledging in the observation report that 
the course was not a distance-learning course from the start of the semester. The individual to be 
observed must be made aware of the procedure to be used and have the option not to proceed with the 
observation.  Teaching observations for faculty teaching courses online since the start of the semester 
and who are due to be observed during this semester shall be observed pursuant to Article 18.2(b)3. 

 
3. The annual evaluation conference required by Article 18.3 will be conducted through distance 

technology, which may include telephone and/or videoconferencing.  The written record of the 
discussion, as required under Article 18.3, may be delivered to the employee by electronic means.  In 
satisfaction of the requirements of Article 19, the electronic communication of the record of the 
discussion may be placed in the employee’s personnel file after the employee has been given the 
opportunity to read the contents and attach any comments. The employee will acknowledge by email 
receipt of the written record of the discussion; if the employee fails to send such acknowledgment, a 
statement to that effect will be included in the employee’s file along with a copy of the record of the 
discussion.   If the overall evaluation is unsatisfactory, the record of the discussion shall so state, and the 
employee may electronically make a request to appear before the department P&B pursuant to Article 
18.3(a).  Such appearance may be held through distance technology.   

 
4. Decisions on tenure effective September 1, 2020, on promotion, on reclassification and on discretionary 

assignment salary differentials that were in process as of March 12, 2020 shall be completed.  
 

5. Faculty and staff shall be permitted to retrieve personal belongings and materials needed to work 
remotely. In conformance to the New York State on Pause Executive Order, access to campuses will be 
limited except by appointment. Faculty and staff will contact their local campus for specific information. 

 
6. Faculty who are candidates for tenure effective September 1, 2021, may receive a one-year extension in 

their tenure review, if they so desire. It is understood that if such a faculty member is reappointed for 
the 2021-2022 academic year, the reappointment will be without tenure and will be deemed the 6th 
reappointment (i.e. seventh consecutive year of service) toward tenure. Such a faculty member must 
request a tenure clock extension by emailing their college provost by May 15, 2020. The written record 
of the request shall be placed in the employee’s personnel file. By June 1, 2020, each college provost 
shall send the CUNY Office of Labor Relations a list of all faculty who elected the one-year extension. 
CUNY OLR shall forward that list to PSC by June 15, 2020. 

 
Faculty on the tenure track for consideration in later years who wish to seek a one-year extension based on the 
circumstances of the spring 2020 semester must apply to their college provost by February 1 of the spring 
semester preceding their fall tenure review. These requests will be considered on a case-by-case basis, in 
accordance with past college and university practices. 
 
University Summer Workload Regulations: Summer is defined as the period beginning the day subsequent 
to the spring commencement of each college until the third day, excluding Saturday and Sunday, preceding the 
thirtieth of August that follows such commencement.  Teaching adjuncts are limited to 105 hours of instruction 
during the summer, except in departments with four-credit courses for which a 120-hour assignment is 
permitted. Non-teaching adjuncts are limited to 175 hours during the summer.  Non-teaching adjuncts engaged 
as University Readers will be approved for a maximum of 100 additional hours during the summer for CATW 
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work only.  Exceptions to the above limitations require approval by the college’s chief academic officer (Such 
hours must be categorized as CATW under "Department" on the form). 
 
P&B Meetings and Remote Voting: Earlier in the week, the University had a conference call with the college 
Legal and Labor Designees on this issue.  Several of the colleges reported that they had tested/were testing 
systems to be able to hold remote P&B voting.  Colleges that were still trying to figure out how to proceed were 
advised to reach out directly to their colleagues, including those at Lehman College, City College and Baruch 
College who were among the schools that had worked out a process for these important meetings.   
 
Public Meetings: Per previous guidance, Article 7 of the Public Officers Law, to the extent necessary, permits 
any public body to meet and take such actions authorized by the law without permitting in public in-person 
access to meetings and authorizes such meetings to be held remotely by conference call or similar service, 
provided that the public has the ability to view or listen to such proceedings and that such meetings are recorded 
and later transcribed. 
 

Financial Aid and Other Types of Support 
 
CARES Act Emergency Funds: The University has implemented the distribution plan for the “Emergency 
Financial Aid Grants to Students” which provides direct aid to students. CUNY schools were awarded 
$118,477,183 to be distributed.  The plan is driven by equity considerations, conforms to Federal guidelines, 
and will make a significant impact in the lives of our students.  Students are being notified of their awards and 
informed of the USDE’s expectations on how the funds must be used.  The funds will be disbursed via direct 
deposit or check depending on the student’s account information and home address available in CUNYfirst.  For 
more details of CUNY’s implementation visit: https://www.cuny.edu/financial-aid/federal-and-state-
grants/federal-grants/cares-act-student-emergency-grant/.   An FAQ for students is available on the CUNY 
Continuity page: https://www.cuny.edu/financial-aid/federal-and-state-grants/federal-grants/cares-act/. 
 

Use of Student Activity Fees for Emergency Grants: The Office of General Counsel has received a number of 
inquiries regarding the use of student activity fee funds for emergency grants to students affected by COVID-19 
as a threshold matter use of SAF must fall into one of the eleven expenditure categories set forth in Section 16.2 
of the CUNY BOT Bylaws.  We are of the view that these emergency grants would fall into category ten - student 
services to supplement or add to those provided by the University – and therefore that such grant programs 
would be acceptable.   
  
SAF that have been earmarked through a student referendum for other purposes may not be used for a COVID-
19 emergency grant program unless the student body approves the new use through another 
referendum.  Student governments may, however, use unearmarked funds that were budgeted for other 
purposes by making budget revisions through the normal process.  (Student governments may also use funds 
earmarked generally for student government use.)   
  
Some college associations have SAF that are not allocated or budgeted to student government or other student 
clubs and organizations and are not earmarked.  We discourage using these funds for an emergency grant 
program.  SAF funds are intended to benefit all students, so a college association board will have difficulty 
justifying a program that is funded by SAF but available only to a subset of students with COVID-19 financial 
challenges.  Students' governments, on the other hand, represent the student body.  If the student body, 

https://www.cuny.edu/financial-aid/federal-and-state-grants/federal-grants/cares-act-student-emergency-grant/
https://www.cuny.edu/financial-aid/federal-and-state-grants/federal-grants/cares-act-student-emergency-grant/
https://www.cuny.edu/financial-aid/federal-and-state-grants/federal-grants/cares-act/
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through the student government budget process or a referendum changing earmarkings, determines that they 
wish to spend SAF for an emergency grant program, they may choose to do so. 
  
In general, SAF should not be used as cash gifts to students.  Consequently, any emergency grant program must 
have a structure that ensures that the funds are given to needy students and used for appropriate expenses 
(e.g., rent, food, transportation costs, etc.).  Every program needs to develop and make readily available to the 
student body written criteria that describe who is eligible, how to apply, the amount(s) of the grants, how 
grantees will be determined, and by whom.  The program must also require grantees to show that their grant 
has been/will be used to cover expenses related to COVID-19, such as by providing rent or utility bills.  
 

Chancellor’s Emergency Relief Grants: On April 8, The City University of New York announced the launch of a 
Chancellor’s Emergency Relief Fund to help students facing financial hardship during the COVID-19 crisis. With 
initial support from the Carroll and Milton Petrie Foundation and the James and Judith K. Dimon Foundation, 
the Chancellor’s Emergency Relief Fund will distribute grants of $500 each to thousands of CUNY students who 
are coping with the severe economic fallout of the extraordinary public health emergency. The recipients will 
be chosen by lottery from a group of about 14,000 students who have been identified as meeting financial-need 
and academic criteria. With additional funding, the University will seek to deploy emergency grants to more 
students in the coming months. The emergency fund is the latest financial-assistance resource CUNY is providing 
to its most vulnerable students in response to the COVID-19 crisis. Over the past few weeks, the University, with 
support from Gov. Andrew Cuomo, quickly purchased 30,000 computers and tablets to distribute to students 
who need them in order to fully participate in distance learning and keep up with their studies. In addition, 
about 1,600 CUNY community college students who were issued $400 campus cafeteria food vouchers through 
a City Council pilot will be getting the money as a payout they can spend anywhere for food. And 117 foster care 
students in the CUNY Fostering College Success Initiative will receive $425 emergency grants thanks to a donor 
wishing to remain anonymous.  
 

Emergency Funds and Web Resources Available for Undocumented Students:  The Office of Student 
Inclusion Initiatives has developed web resources to encourage undocumented CUNY students to seek 
economic support, without fear, during the ongoing COVID-19 crisis. The web so The resources will be included 
on the CUNY Student Continuity page and includes guidance on medical care, housing, emergency 
funds, immigrant rights, and education. In addition, to provide economic relief to the more than 320 
CUNY TheDream.US scholarship recipients, scholarship co-founder Don Graham announced that scholars would 
be eligible to receive a $500 emergency grant in addition to their semesterly stipend. While the pandemic has 
profoundly impacted all members of the University community, it has been especially hard on immigrant 
communities dealing with the unique challenges of coronavirus and immigration status. The public benefits and 
stimulus funds that many in New York City will rely upon for financial relief during the pandemic are not available 
to undocumented individuals. Concerns about privacy and the ability to pay for treatment may also deter 
undocumented students and their family members from seeking medical care. 
 
Pandemic Unemployment Insurance: City and State officials have released information on additional 
unemployment resources as a result of the CARE Act that was passed on 3/27/20. Specifically, there are new 
and additional unemployment benefits called Pandemic Unemployment Assistance (PUA) that is available to 
those who are not typically eligible for unemployment insurance including self-employed/1099 workers, part 
time workers, and those who were not working for an extended period of time. Impacted students can apply by 
phone or online. We encourage all campuses to share this information with all students broadly via digital, 
faculty, student affairs and general college communications. More information can be found here and here.  

https://www.cuny.edu/cuny-continuity/cuny-continuity-for-students/#cuny-pages
https://www.nychealthandhospitals.org/seek-care-without-fear-know-the-facts/
https://www1.nyc.gov/site/immigrants/help/city-services/housing.page
https://raise-nyc.squarespace.com/events
https://raise-nyc.squarespace.com/events
https://maketheroadny.org/coronavirus/
https://docs.google.com/document/d/1qilwSmaqELoyPc9-a1ka82aXAq3HDlWvbYEzwsKNNL0/edit
https://labor.ny.gov/ui/pdfs/pandemic-unemployment-assistance.pdf
https://www.labor.ny.gov/ui/cares-act.shtm
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There is also a hotline NYC WELL staffed 24/7 with counselors, described as follows: “An infectious illness 
outbreak such as this one can be stressful to you, your loved ones, and your friends. It is natural to feel 
overwhelmed, sad, anxious, and afraid, or to experience other symptoms of distress, such as trouble sleeping. 
To reduce your stress and to manage the situation more resiliently, try to remain positive, remind yourself of 
your strengths, connect with friends and loved ones and use healthy coping skills. NYC Well's website offers a 
number of well-being and emotional support applications (apps) that can help you cope.  If your symptoms of 
stress become overwhelming, reach out for support and help. You can contact NYC Well, a confidential 24/7 
helpline, staffed by trained counselors. They can provide brief counseling and referrals to care in over 200 
languages.” Call 888-NYC-WELL (888-692-9355), Text "WELL" to 65173 or Chat at NYC.gov/nycwell. 
 
Financial Aid for Veterans: Student Veterans will continue to receive their GI Bill benefits under S. 3503, which 
President signed into law March 21. The law enables VA to continue providing the same level of education 
benefits to students having to take courses online due to the coronavirus (COVID-19) outbreak.  The law gives 
VA temporary authority to continue GI Bill payments uninterrupted in the event of national emergencies. This 
allows for continued payment of benefits even if the program has changed from resident training to online 
training. Thanks to the law, GI Bill students will continue receiving the same monthly housing allowance (MHA) 
payments they received for resident training until December 21, or until the school resumes in-person classes.  
Students receiving GI Bill benefits are not required to take any action. Benefits will continue automatically. VA 
will work closely with schools to ensure accurately certified enrollments and timely processing. Updates will be 
provided to students via direct email campaigns and social media regarding VA’s effort to implement these new 
changes. For more information, please contact Lisa Beatha, CUNY Director for Veterans Affairs, at 
lisa.beatha@cuny.edu. 

New York State Financial Aid: HESC has allowed for COVID-19 impacted students who are adversely affected 
by the crisis to be held faultless for the term and has created a portal with additional information, which can be 
accessed here: COVID-19 Updates & FAQs for Students, Parents, Borrowers, and Lenders.  As always, for more 
information, please contact Elaine Pimentel, Univ. Exec.  Director of Financial Aid: elaine.pimentel@cuny.edu.  
  
USDOE Guidance on Federal Student Loans: “The US DOE directed all federal student loan servicers to grant 
an administrative forbearance to any borrower with a federally held loan who requests one. The forbearance 
will be in effect for a period of at least 60 days, beginning on March 13, 2020. To request this forbearance, 
borrowers should contact their loan servicer online or by phone.  Also, an automatic suspension of payments 
was authorized for any borrower more than 31 days delinquent as of March 13, 2020, or who becomes more 
than 31 days delinquent.  To request the forbearance or more details on the suspension of payments, borrowers 
should contact their loan servicer online or by phone. " 
 

Clinical Placements 
 
NYC Resource Navigators: CUNY is working directly with the NYC Mayor’s Office and Health + Hospitals to 
recruit eligible students and alumni for Resource Navigators and Resource Navigator Supervisors to help New 
Yorkers overcome challenges in response to COVID-19, such as supporting access to basic services such as food 
and medicine.  Navigators will work staff from 15 community-based organizations across the city to address 
critical resource needs as part of the city’s Test and Trace Corps. More than two hundred resource navigators 
will be deployed the week of June 1st in communities across the city, with the potential of expanding the 
program and hiring more navigators in the coming weeks.  In addition, CUNY’s School of Public Health has been 

http://www.nyc.gov/nycwell
http://www.nyc.gov/nycwell
https://www.congress.gov/bill/116th-congress/senate-bill/3503?q=%7B%22search%22%3A%5B%22S.3503%22%5D%7D&s=1&r=1
mailto:lisa.beatha@cuny.edu
https://www.hesc.ny.gov/coronavirus
mailto:elaine.pimentel@cuny.edu
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a key partner in these efforts, designing and delivering training to new staff, and will work with NYC directly to 
support the role of navigators in selected communities. 
 
Clinical Placements — Education Programs: As of Monday, March 16, education students who were 
participating in clinical placements for fieldwork or student teaching required by their academic program, and 
their faculty supervisors, were told not report to school/field sites until further notice.  Virtual fieldwork, 
facilitated by faculty, is recommended and supported. In light of the DOE school closure, CUNY supports clinical 
fieldwork placements that support schools’ use of remote learning, under the following conditions: 1. the 
principal invites/approves the candidate’s continued participation; 2. cooperating teachers can provide 
adequate supervision to students in the context of remote learning; and 3. faculty are willing and able to support 
student placements, as required.  This policy, and its conditions, pertains to social workers, therapists, 
counselors and other students with required school-based placements.  In cases where CUNY students are not 
able to access a web-based remote learning environment because of PII/FERPA concerns, candidates may be 
able to support their cooperating teachers through the development of instructional materials, assessments, 
etc. The health and safety of our students and faculty remain a top priority, therefore considerations for in-
person clinical experiences and placement may be addressed on a case-by-case basis.  NY State Education 
Department continues to issue specific guidance for Educator Preparation Programs pertaining to clinical 
experiences and certification exams (including the edTPA). Education Deans and Chairs are receiving 
communication and resources from University Dean for Education Ashleigh Thompson via email and postings 
on http://www.cuny.edu/teachered.  Please contact Ashleigh Thompson with any questions and updates.  
 
NYS Contact Tracer Initiative: New York has officially launched the NYS COVID-19 Contact Tracer Initiative in 
an effort to recruit 6,400 to 17,000 tracers to help prevent the spread of the virus. CUNY/SUNY faculty and staff 
are supporting NYSDOH by volunteering time to conduct second-round interviews of Community Support 
Specialists and Team Supervisors for the state-wide initiative.  We recognize the value of CUNY’s involvement 
in this important work and appreciate the contribution of faculty and staff to support these efforts. Contact 
tracing is critical to stemming the epidemic and COVID-19 recovery efforts across NYS. 
 
Health Professions – Credit Considerations for Clinical and Field Experiences During the COVID-19 Crisis: 
Below is guidance for credit consideration from the Office of Academic Affairs on Credit for HHS Student 
Experiences During the COVID-19 Crisis to consider portfolio reviews for clinical/field experiences completed 
outside of CUNY-approved placements.  Final guidance is still pending on insurance and liability protections for 
students who choose to accept paid or volunteer roles during the crisis.  This guidance was shared with HHS 
deans and chairs (April 3, 2020) in response to Governor Cuomo's Executive Order 202.10 - Mar 23 authorizing 
healthcare professions students to receive educational credit for volunteering in facilities without the need for 
clinical affiliation agreements, as well as guidance from national licensing boards and accrediting bodies 
endorsing academic/practice partnerships for students to work in paid roles at healthcare facilities and receive 
academic credit toward clinical requirements to address critical workforce demands during the COVID-19 crisis. 
 
Credit Consideration: CUNY encourages programs to consider educational credit for students who choose to 
seek clinical and field experiences during the crisis, based on guidance from the respective NYS licensing boards 
and professional accrediting bodies, and in alignment with the direction provided by NYSED.  
 
Programs may conduct a portfolio review for clinical/field experiences completed outside of program-approved 
placements during the COVD-19 crisis for students who feel they have gained knowledge and experience 

http://www.nysed.gov/college-university-evaluation/information-and-guidance-colleges-and-universities-response-covid-19
http://www.nysed.gov/college-university-evaluation/information-and-guidance-colleges-and-universities-response-covid-19
http://www.nysed.gov/college-university-evaluation/information-and-guidance-colleges-and-universities-response-covid-19
http://www.cuny.edu/teachered
mailto:ashleigh.thompson@cuny.edu
https://urldefense.proofpoint.com/v2/url?u=https-3A__coronavirus.health.ny.gov_assistance&d=DwMFAw&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=-6rlgNRaSNB4h-US8pWUnbOhZvnVvNigj1UFERnac1o&m=h_m3E6nsWsfOCTMgDTV9XzynaJZDl7ubFOOLWTtIMxI&s=bMBQYNKdoL29JL_V5VGSDuBIqKICO49elU7_U1Gz_b0&e=
https://www.governor.ny.gov/news/no-20210-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
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equivalent to either an existing course or a new course. While this may be an opportunity for some students to 
apply their experience during the crisis toward an educational certificate or degree, it is the responsibility of the 
student to describe, reflect, and synthesize their learning experiences carefully for consideration of credit. The 
college/program has the discretion to accept and apply these experiences to existing or new electives or course 
requirements, pending internal governance approval processes. 
 
If courses need to be created or changed in order to assign credit to these portfolio experiences, colleges should 
consider efficient ways of obtaining any applicable governance approvals. Following local approvals, the existing 
Academic University Report (AUR) mechanism may be utilized to have such courses approved so that they may 
be added to degree plans. The approval of such new or modified courses will be done by the Chancellor’s 
Designees normally approving the AUR, on a special expedited schedule outside of the usual timeframe for AUR 
submissions. The Office of Academic Affairs stands ready to assist colleges with considering ways in which 
courses may be developed or adapted to apply experience credits for program and degree requirements. 
 
Clinical Placements — HHS Programs: FAQs were prepared by the Office of Academic Affairs to inform the 
implementation phase of the new Flexible Grading Policy which includes information for students earning a 
letter grade or choosing a CR/NC option as it pertains to admission to or progression in health professions 
programs. In response to ongoing requests from healthcare facilities to address critical workforce demands, we 
are exploring liability and academic credit considerations for students interested in volunteer or paid positions 
at healthcare facilities during the crisis.  Information on these issues will forthcoming, as available.  In the 
meantime, the University continues to identify and facilitate access to virtual resources to support alternative 
training models for our health and human service programs. Lastly, the University hosted the first Annual CUNY 
NYSIM Simulation Summit, on Friday, April 3.  This virtual event included 10 national simulation experts, as well 
as CUNY faculty and staff, who shared their expertise and recommended online resources for designing effective 
clinical simulation and reflective learning experiences.  Attendance included 125 CUNY participants. Please 
contact Patricia Simino Boyce for additional information. 
 

Distance Learning Platforms, Tools & Resources 
 
CUNY Libraries Open Online, Eliminate Fines, Support Learning and Research: All CUNY campus libraries are 
open online for reference, instruction, robust journal and e-resource access, and limited interlibrary loan. 
Contact librarians via chat, phone, email, or video conference for research or teaching support. Library-licensed 
journals and e-books remain fully available with authentication through campus library websites. Faculty can 
post their own scholarly work in the CUNY Academic Works institutional repository to make it publicly available 
to global audiences. Campus libraries support teaching and learning with open educational resources (OER), 
library-licensed texts, and considered fair use guidance for reproducing course material when library collections 
are unavailable. Books may be returned by mail to most CUNY libraries; few campuses offer on-site book return. 
Overdue fines for regular loans are eliminated, and books on loan are automatically renewed. When libraries 
re-open for book processing, overdue fines will be waived for books returned during the COVID-19 closure and 
in the aftermath, no matter how overdue they are. Limited interlibrary loan services circulate digital files. CUNY 
libraries continue migration to a new catalog and library services platform, with cutover expected in early 
August. 
 
Virtual Backgrounds for Video-Conferencing Platforms:  Members of our campus communities have 
expressed privacy concerns regarding the use of video-conferencing platforms, specifically as it pertains to 

mailto:patricia.boyce@cuny.edu
https://www.cuny.edu/libraries/college-libraries/
https://guides.cuny.edu/oer/helpcontactus
https://academicworks.cuny.edu/
https://guides.cuny.edu/oer
https://guides.cuny.edu/oer
https://www.cuny.edu/libraries/college-libraries/


UPDATE #13: CUNY COVID-19 Guidance on Academic Continuity | May 31, 2020 
 

15 
 

providing others a window into an individual’s home environment.  To this end, we are pleased to announce 
that instructions on how to use virtual backgrounds on the most often used video-conferencing applications are 
now available here: 
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/it-
resources-for-remote-work-teaching/Video-Participation-Options.pdf 
 
Webex Meeting Platform Terms: There are two ConnectCUNY Webex meeting changes that became effective 
on May 5, 2020.  First, the license for ConnectCUNY Webex has been extended to August 31, 2020.  Second, 
ConnectCUNY Webex will be available to support CUNY Summer Session and Spring Session 2 classes at 
Kingsborough, LaGuardia and Guttman Community Colleges.  Third, the toll-free telephone number and “call 
me” options for telephone audio access to online ConnectCUNY Webex meetings have been discontinued (this 
change only applies to ConnectCUNY Webex accounts and not to standard Webex accounts.) Hence, users 
participating in a ConnectCUNY Webex meeting by dialing the telephone number listed may incur telephone 
service toll charges. Users can avoid these telephone charges by using their computer audio instead of the 
telephone. See the ConnectCUNY WebEx Quick Start Guide for instructions on accessing and information on 
using WebEx Meetings and WebEx Teams. 
 
Cloud-Based Adobe Licenses for Students: Adobe is extending until July 6th  its temporary student at-home 
access to Creative Cloud.  This offering is for students who currently have only lab access, at no additional 
cost.  Students can continue to access Adobe using their @login.cuny.edu credentials using the Accessing Adobe 
Creative Cloud instructions on the CUNY IT Resources for Remote Work & Teaching page.  Faculty already have 
home use of these tools under our current CUNY licensing agreement. 
 
Proctoring Distance Learning Exams: As previously communicated, the University decided to not provide a 
University-wide proctoring solution for the Spring 2020 term.  In evaluating options for your colleges, you may 
want to consider Baruch College’s Center for Teaching & Learning: Balancing Academic Integrity during Final 
Exams with Student Privacy, Access and Equity in Spring 2020.  Other resources, in addition to those already 
available through your own CETLs, include: Rutger’s School of Arts and Sciences Office of Undergraduate 
Education; Center for Innovative Teaching and Learning at the University of Illinois Bloomington; and, UC 
Berkeley’s Center for Teaching & Learning.  Understanding the increased role distance education will have within 
CUNY, please know that we have established a system-wide task force including members from our Committee 
on Academic Technology, Council of Academic Affairs, University Faculty Senate, and Council of Chief 
Information Officers to review and provide forward-looking recommendations on this issue. 
 

Making Online Content Accessible: CUNY offers a variety of University-wide guides and tutorials to faculty 
members to help make their online content accessible to students with disabilities.  There is an Accessibility link 
at the bottom of every page of www.cuny.edu containing a tab for Faculty, including a section on  Accessibility 
in the Classroom and Online Courses.  This section links to Reasonable Accommodations: A Faculty Guide to 
Teaching Students with Disabilities, prepared by CUNY’s Council on Student Disability Issues.  It also contains 
guides on making content accessible, including Creating PDF & Microsoft Office Documents, Creating Emails and 
Captioning Videos.  In Blackboard, there is also an “Accessibility Training” tab, with a self-paced, online course 
about making online courses and course materials accessible.  The course was created by CUNY faculty for 
CUNY faculty.  It includes tutorials forusing accessibility features in Blackboard, Microsoft Office documents, 
PDF documents, multimedia content, and materials from publishers.  To get started, you can watch a video 
created by CIS for instructions on how to find it in Blackboard.  The “Accessibility Training” tab in Blackboard 

https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/it-resources-for-remote-work-teaching/Video-Participation-Options.pdf
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/it-resources-for-remote-work-teaching/Video-Participation-Options.pdf
http://cisweb.cuny.edu/webex/ConnectCUNY-Webex-QuickStartGuide.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__helpx.adobe.com_enterprise_kb_covid-2D19-2Deducation-2Dlabs.html&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=qM-WvjqkT7zoYCudA6W76U8ih_f9R-oXOkXo6OXand8&m=KD-m7R-19V2wXzne5r4XWPIEAUKeefOeRuakeV2pk04&s=AXeOc1flf6iZMPD-6yEh_0tyd70OXzPgXLBv6I7SPT4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__helpx.adobe.com_enterprise_kb_covid-2D19-2Deducation-2Dlabs.html&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=qM-WvjqkT7zoYCudA6W76U8ih_f9R-oXOkXo6OXand8&m=KD-m7R-19V2wXzne5r4XWPIEAUKeefOeRuakeV2pk04&s=AXeOc1flf6iZMPD-6yEh_0tyd70OXzPgXLBv6I7SPT4&e=
https://www.cuny.edu/about/administration/offices/cis/it-resources-for-remote-work-teaching/
https://blogs.baruch.cuny.edu/ctl/balancing-academic-integrity-during-final-exams-with-student-privacy-access-and-equity-in-spring-2020/
https://blogs.baruch.cuny.edu/ctl/balancing-academic-integrity-during-final-exams-with-student-privacy-access-and-equity-in-spring-2020/
https://sasoue.rutgers.edu/teaching-learning/remote-exams-assessment
https://sasoue.rutgers.edu/teaching-learning/remote-exams-assessment
https://blogs.iu.edu/citl/2020/03/13/exams-online/#.Xo4w7W4pB0s
https://teaching.berkeley.edu/resources/improve/alternatives-traditional-testing
https://teaching.berkeley.edu/resources/improve/alternatives-traditional-testing
http://www.cuny.edu/
http://www.cuny.edu/wp-content/uploads/sites/4/page-assets/accessibility/Reasonable-Accommodations-A-guide-for-Faculty-2014.pdf
http://www.cuny.edu/wp-content/uploads/sites/4/page-assets/accessibility/Reasonable-Accommodations-A-guide-for-Faculty-2014.pdf
http://www.cuny.edu/accessibility/content/pdf-microsoft/
http://www.cuny.edu/accessibility/content/creating-emails/
http://www.cuny.edu/accessibility/content/videos/
http://cisweb.cuny.edu/accessibility/videos/AccessibilityTrgOverview.mp4
http://cisweb.cuny.edu/accessibility/videos/AccessibilityTrgOverview.mp4
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also includes Accessibility Training videos, which are recordings of a prior live training on  making your website 
and documents compliant with accessibility guidelines. 
 

CUNY Assistive Technology Services: As we all adjust to instruction in a distance learning environment, the 
CUNY Assistive Technology Services (CATS) and Media Accessibility Project (MAP) are here to continue to 
support CUNY students with disabilities. The CATS website features updates on assistive technology resources, 
including how-to guides, videos, accessibility resources, and other important information with easy and 
simple installation instructions for CUNY students. As a friendly reminder, the following software is available to 
students for free at-home use, CATS Assistive Technology Lab Package: 

• Kurzweil 3000 and WYNN are reading and writing software programs used primarily by students with 
learning disabilities. 

• ZoomText Magnifier/Reader is a magnification and reading program tailored for low-vision users. 

• JAWS  is a screen reading software program that enables blind or visually impaired users to read the text 
that is displayed on the computer screen using a speech synthesizer or refreshable braille display. 

• Fusion is a combination of JAWS screen reader and ZoomText Magnifier/Reader primarily used by low 
vision and blind students. 

• OpenBook is a scanning and reading software program that converts printed documents into accessible 
digital text. 

For training videos on accessibility, please visit YouTube channel (CATSCUNY).  More information on assistive 
technology and accessibility training videos can be found on our CATS website. For additional information, call 
718-281-5014 or contact shmahabir@qcc.cuny.edu. 
 
Plagiarism and Academic Integrity: To support the ongoing need to prevent plagiarism and ensure academic 
integrity of our students; work product, the University licenses Turnitin under an enterprise contract.  This 
solution is available as a Blackboard Building Block and our colleges, through their Blackboard Administrators, 
have developed extensive documentation and user guides for this invaluable tool. 
 

Distribution of Tablets and Laptops: Per previous communications, CUNY purchased 30,000 new laptops and 
tablets for students who need one to fully participate in distance learning. If you are a student in need of a 
device, please request one through your school by referring to the links provided here.  Important to note that 
after prioritizing degree-seeking students, colleges can allocate devices to students in pre-matriculation 
programs, Continuing Ed Programs, and faculty who may need them. 
 
Using Blackboard and Blackboard Collaborate on Chromebooks: While several Blackboard Administrators 
and faculty have expressed concerns that Blackboard Collaborate would not work on the Chromebooks that 
CUNY has attained for designated students, staff and faculty, the fact is that CUNY CIS has received official 
assurances from Blackboard, Inc. that Blackboard Collaborate is indeed compatible with Chromebooks.  CIS staff 
have also tested Collaborate on the Chromebook from both the instructor and student perspective and found 
that it works smoothly.  We also validated operations such as using the whiteboard, polling, uploading 
PowerPoint and breakout rooms.  Additionally, Blackboard Learn student and instructor Chromebook browser 
tests indicate overall compatibility with the exception that the pop-up blocker should be disabled. CIS is 
informing the Blackboard Administrators and the Service Desks of the compatibility and test results, as well as 
sharing with them instructions they developed for getting on Blackboard Collaborate from a 

http://cats.cuny.edu/
http://cats.cuny.edu/how-to-guides/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.youtube.com_user_CATSCUNY_videos-3Fview-5Fas-3Dsubscriber&d=DwMFAg&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=OqyYFrzoo-D5m8CWTf9a4dCJN078sP3TQdXhXwE_Rjc&m=118twphxJmaxSCrIsOUbzEH98BwXyfwOGrQMabDd8vI&s=KanSzlyHYWJPVqHwuM944JvCUgm-0cNMKL_sMYgZI_Q&e=
http://cats.cuny.edu/
mailto:shmahabir@qcc.cuny.edu
http://maestro.cuny.edu/trk/click?ref=zqtbwp23f_2-1uc942a-0-1dbax374b6x010144&
https://help.blackboard.com/Learn/Student/Getting_Started/Browser_Support/Browser_Checker
https://help.blackboard.com/Learn/Instructor/Getting_Started/Browser_Support/Browser_Checker
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Chromebook.  These instructions will also be posted on the Blackboard support page 
(www.cuny.edu/blackboard) and on a support site for those receiving Chromebooks and iPads 
(www.cuny.edu/loaners).  
 
Expansion of EAB Navigate to Graduate Students at the Senior Colleges:  CUNY OAA is working in conjunction 
with EAB and CUNY Finance and Procurement to accelerate the addition of graduate students to the EAB 
Navigate implementation.  The anticipated final approval of the contract expansion is at the May Board of 
Trustees meeting; in recognition of the importance of the tool to the CUNY colleges during the current crisis, 
EAB has agreed to provide this service in advance of the contract amendment. Queens College requested this 
acceleration and has pointed out several benefits of this added functionality. It will: 
  

• Expedite finding contact information for any graduate students reporting COVID-19 exposure 

• Facilitate sending communications to graduate students 

• Allow us to track COVID-19 related issues (such as need laptop, need Wi-Fi, need tutoring, need space 
to work, need special financial or academic advice) 

• Allow graduate students to stay connected to their graduate advisors, by being able to book 
appointments with them virtually. 
 

 This functionality will provide a vital tool to all of the OAA, CIS, and EAB will immediately begin work on the 
implementation of this functionality. Associate University Provost for Planning Bob Maruca will update the EAB 
Navigate program sponsors and owners on implementation progress. He can be contacted at 
Robert.Maruca@cuny.edu should you have any questions.  
 

Cloud Resources: As a reminder, most CUNY applications and cloud resources, such as Blackboard, CUNYFirst, 
Microsoft Office 365 (including OneDrive), and Dropbox can be found online on CUNY’s Technology Resources 
pages and accessed through web browsers. Also, please know that Blackboard course shells are automatically 
created for every CUNY course based on CUNYFirst data. 
 
New Curricular Resources for Faculty:  In addition to the open educational resources indexed on the Office 
of Library Services website and the previously announced free access to commercial e-books offered by Barnes 
and Noble and Akademos (see below), some companies have offered free resources to colleges and universities 
affected by the COVID-19 virus, including: 1) Lumen Learning is making its courseware, Waymaker and OHM, 
available at no cost for courses currently in session. Lumen also provides free services to support the 
transition.  Details here.; 2) Pearson is similarly offering digital resources at no charge. Details here. 
 
For faculty members seeking digital alternatives or supplements to their current course materials, these 
materials may be an appropriate fit. Please note that CUNY is not endorsing or requiring the use of such 
services.  Nevertheless, CUNY is appreciative of their support in making such services available to our students 
and faculty. For more information, contact: Bob Maruca, robert.maruca@cuny.edu 
 

Microsoft Teams: Faculty can now easily add students to Microsoft Teams meetings.  The CUNYfirst Class 
Roster now contains students’ CUNY login usernames that can be downloaded and inserted into Teams Meeting 
invitations.  Accessing the Student Roster for Dropbox/Microsoft Office 365, available on the Microsoft Office 
365 for Education Training Resources page, provides step-by-step instructions. 
 

http://www.cuny.edu/blackboard
http://www.cuny.edu/loaners
mailto:Robert.Maruca@cuny.edu
https://www.cuny.edu/about/administration/offices/cis/technology-services/
https://www.cuny.edu/about/administration/offices/cis/technology-services/
https://www.cuny.edu/libraries/college-libraries/
https://www.cuny.edu/libraries/college-libraries/
https://urldefense.proofpoint.com/v2/url?u=https-3A__info.lumenlearning.com_e2t_c_-2AW6sllPv1TBJHPW2t26Dy68-2DGl40_-2AW4hv17-2D8XNZD-2DW5wD-2DxT5JXnL80_5_f18dQhb0Sq5B8YHrCHW4rmg-2Dx5VQHvDW51M38J5D08VxW4R4K-5F057mvC2W1BQYd-2D7K2FQYW5LrPqz6WwY0HW6YHzwY9h39BzVJtxsx7qgfpvW7Mzn-2Dv5mNLNvW7bqTzM7vp5SXW8b-2Dywv1yxnzhVBCyb15CqBkGW3VphTS96zRPSW6bT6L38RRjRDW5Ckvrl1fdmZQW1x4lQB6HdqlTW7nwG0k6bnMRgW4ML80l7R0x14N33FK-2DyqPkxDVnjZC88jPcW1N6yJVYG7vlqWVK3Xh-2D2Rpm-5FjV4y1KZ7sP53dW85-5F-2DjQ1g8rnrW4bQCNJ7vML1kW1h8jsS85Hz8-2DV4ZzK78Wlgt6V5YCMS6YvgRZW6gWbl96yMCw0N5mDTmWLbHDrW2tsHhM2M0jGMW53f6SJ8hvT5LW7LdfPx5ZJlDJVnLPh96wKkM-2DW7wTZxM8NQbPTW73Qsnm1d5pgbW58PlJ56-5FhMr-5FW1X-5F2Vp6PkhM6V3Lspr8mvg-5F4N6YyLPF215-5FBW1J7MVQ3vmFqMW2j4HG83gHWvVW3MT3bC6s0x4pW8sTwm96GrWjHW6gJfg073yKD2W70RWKM73hYks111&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=TQ6SzS3K7U9z5Q0x1VtjuvRaarVxQLcmVAry0nhzif0&m=iybUyeCfUKFSatTjo8GXfcV9MQU1wEQbPpi13jrQJ3Q&s=PqVJINtx5s7ITs2OITqa3PW1qiNnq1EBGQ2riSISunM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__info.lumenlearning.com_e2t_c_-2AW6sllPv1TBJHPW2t26Dy68-2DGl40_-2AW56Mx8l5fkMxvW8Nnr8s5lRL9Y0_5_f18dQhb0Sq5H8YXMK4W4rmg-2Dx5VQHvDW51M38J5D08VxW4Q5l7N2zHMlpW5tsJh03T1kp-2DW2TKWch3sf-2D2KW3sm0yM4Dyk2bW51hvTl6nhg93W41-5FWgK41yjTPW4tYC0W2nnKTpW6dydw95n3nCnW7qVhPf38skKTW1vwH2N2KDbdJW1v14y72SwjxDVPz7-2DN2StQ5cW6FgYFW2JDZKmN2JDgVLPgSbWW6mvv1m5K-5FzXKW3lj2tv3blhRkW10w5xP5F4BV-5FW11X-2DB25Mss6lN3TXzf8FhDKSW3GyfM58JpsM6VFdnhz5mgxnmW3XmkzP11-5FXwSN8FQMYmGFy7XN5PXbYp-5FpGD0W8vxRHl3rFh1qW5Fwz8C5gNPGTN5GFMmd-5FtKs4W3tF-2Dy32ZCLPlVHn3Kt5L7Qb5VX-5Fc4T35S7T4W5q6sKd42ktrbN4RzzY2rPpMvVrJh2D41MLwwW96RjKp62M814N7m6QstwV2rTW1n9rwV8z-2DPLYVn5zc74c-2D1VgW94Njyf8XDSKqW7tgg-5FY1-5FvVhyW4MyrL12c9W5FW6y-2D83W3rYMKFMtJCL43-5FBXrf8HTkmW11&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=TQ6SzS3K7U9z5Q0x1VtjuvRaarVxQLcmVAry0nhzif0&m=iybUyeCfUKFSatTjo8GXfcV9MQU1wEQbPpi13jrQJ3Q&s=isoaTL2N5J5SD1bNAzWvHxKFmqarhcvtI-uueTCxNP4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__info.lumenlearning.com_e2t_c_-2AW6sllPv1TBJHPW2t26Dy68-2DGl40_-2AN2vBmmsnpPXnVvywmk4WxKCJ0_5_f18dQhb0SnGT9hhvqRW6WdmJ82YX2v6W7bq-2D127v2QFGW73CPsc2zHMkcW6vp1yH3L-2D-5FYgW3s3-5FCl3VV8TzW3B-5Fq3H3sWXWgW4DZt5B2-2DBbBrW3LRg-5FM5PChJrVF8Ycg72nswdW6BrqyW24SS1zW1Q45jc1-5F-2DhP9W4N0kpV6xL8cKW7QQG-2DW6zv0HWVvXDsd70fl6pW7PJ6bd2gM1cwW1VHbdH1fwyVVW6yBPJM30q8CNW2kGjZw6qQkKCW7-5F9vf794q7cqW6VKJl21hC-5F8gW5lpCXP3nqtT4W2ZzWbH8SLY3FW7JK5MV5fxrqjW33CVt14-5FpXt5W70M6-2Ds8hpDP-2DW6WFrc-5F2GL9ZPW77s-5FBN4fmSfqW8cV-5FPn5JTXP0W71t-2DNX6zPM-2D2W45wr6n7JlcNlW8TvH8-2D92cY8jW68LDGH71XnxFW5Slwpz6yM7fPW84nzqR2rT8lqW8cJV925g85YZN3-5F5JKxk9s5vW3ygvH88c3fNXW5mGS1f2Vv0dJW1Ftdkj1zc7g8W4rfdZB1XZnsrW1ZSNqj2nRzM3W5700GJ5M0Zv7W4q7QTg5-5F5fVZW4c65Gq3dCWpQN5-5F6VxNpVzMbN1wgyzMVL6QTSnsS1c6FKp102&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=TQ6SzS3K7U9z5Q0x1VtjuvRaarVxQLcmVAry0nhzif0&m=iybUyeCfUKFSatTjo8GXfcV9MQU1wEQbPpi13jrQJ3Q&s=m9-OK11kafDfiti7iPmx56xgimdINJKZcgWRuEiRmDU&e=
https://info.lumenlearning.com/transition-spring2020?utm_campaign=Spring%202020%20Virus&utm_source=hs_email&utm_medium=email&utm_content=84703624&_hsenc=p2ANqtz-_m7EkUMcQwRKauVy4HvXP5Kb7XxkFNgXYsQtmnmm7YESX1m3FgN4PS_wnlX-PQeAJ6UWzW1EjuPPbwpeaGWMUZrouQhprLuT_6Y3g-zIZq5zpSSRk&_hsmi=84703624
https://www.pearson.com/us/campaigns/covid-19-faculty-support.html?utm_source=MC&utm_medium=Email&utm_campaign=STEM_2020&utm_content=DigitalResources_Button&cmpid=7010N000000PR5l&utm_medium=email&utm_source=&utm_campaign=7010N000000PR5l&cmpid=7010N000000PR5l&mc_sid=543709839
mailto:robert.maruca@cuny.edu
https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/trainingresources/Accessing-Student-Roster.pdf
https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/trainingresources/#1582214022624-33c95e68-8069
https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/trainingresources/#1582214022624-33c95e68-8069
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Additional Blackboard Help Desk Support: CUNY has contracted with Blackboard to provide this telephone 
support as an additional service to our students and faculty to ensure coverage when the campus help desks 
are closed and Blackboard administrator support to students and faculty is unavailable. After-hours Blackboard 
support is to assist students and faculty with using Blackboard only; all performance, technical and access issues 
will remain the responsibility of campus helpdesk and Blackboard administrators during their regular support 
hours. Starting tonight, students and faculty with a pressing Blackboard question can call Blackboard for 
assistance. This after-hours Blackboard support will be available by telephone: weeknights, between 8:00pm 
and 8:00 the next morning; weekends, all day and night on Saturdays and Sunday. 
 
Online FAQs and Training: CIS Training offers a variety of training resources for CUNY-wide cloud applications 
that support remote collaboration, such as Dropbox and Microsoft Office 365. Webinars on these applications 
have been added as a result of the increased demand – registration for the webinars is available to all faculty 
and staff. Additionally, faculty and staff can view CUNY-specific video tutorials for Office 365 Teams, such as 
creating teams, sharing files, and posting announcements, on the CIS Training Stream channel. CIS Training is 
available for training questions and requests at CISTraining@cuny.edu. On Monday, we will also be launching a 
new IT Training site that consolidates links to all sites with training guides, videos, etc., so that users can more 
easily find the training they need to work and teach remotely.  Again, we hope that the CUNY community will 
appreciate having one resource to find desired training and guidance.  This site will also be accessible from the 
new IT Remote Resources site.   
 

Open Educational Resources & Free Access to Commercial Books: Building on the Open Educational 
Resources initiative and also including CUNY library resources, the Office of Library Services website provides 
an index to digital resources that faculty may use in online/distance courses at zero cost to their students. 
Check the Continuity of Library Services page under the heading “Support for Online Instruction.” This site will 
be regularly updated. If you are aware of additional resources that should be added or if you have other 
questions or requests, please contact Ann Fiddler, Open Education Librarian, ann.fiddler@cuny.edu.  

Akademos and Barnes & Noble have partnered with the digital platform VitalSource to offer free access 
to over 50,000 eBooks to its current customers to facilitate their move to online learning.  CUNY 
students at participating colleges can now access these materials by creating a VitalSource account 
at bookshelf.vitalsource.com using their cuny.edu email addresses.  Free access will last through the 
end of the Spring semester or until May 25, whichever comes first.  More information is available 
at VitalSource Helps and the VitalSource help page. 
 

Blackboard & Collaborate: To accommodate greater use of Blackboard for distance learning, CIS asked 
Blackboard to double the default quota for all Spring 2020 courses (from 750 MB to 1.5 GB).   In addition, the 
Blackboard Collaborate tool, which CUNY licenses will also be able to support 300,000 students. Collaborate is 
Blackboard’s all-in-one video conference platform that works through computer, tablet, or mobile device. As a 
fully interactive web conferencing environment and asynchronous voice authoring solution, Collaborate enables 
faculty to establish web conferences and connect with one student or an entire class, up to 500 participants per 
Collaborate session. 
   

  

https://www.cuny.edu/about/administration/offices/cis/technology-services/dropbox/trainingresources/
https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/trainingresources/
https://forms.office.com/Pages/ResponsePage.aspx?id=s_BgbwZfCU6XFZiduozH2Dq1xQfEPFVEsXh23A3xAhJUODZRMlVYNUsxRTM2R1JRMFpaUjk0WFFGNS4u
https://web.microsoftstream.com/channel/3e49c7a3-d2b6-425b-8252-9f5d8c800723
mailto:CISTraining@cuny.edu
https://www.cuny.edu/about/administration/offices/cis/it-resources-for-remote-work-teaching/
http://cuny.edu/itremote
https://www.cuny.edu/libraries/college-libraries/
https://www.cuny.edu/libraries/continuity-of-library-services/
mailto:ann.fiddler@cuny.edu
https://urldefense.proofpoint.com/v2/url?u=http-3A__bookshelf.vitalsource.com_&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=R-ffihsS1d3wSIqvQesWO-3Dx-KrN8-scF_QkDRRwGM&m=EWkmx8lJkXQxc1TW9tn1fV8i-rwbFSCxUo-l-nQiZfA&s=VPpgNz-gYYpePbFNpbnqV2BvuJOzF94f9a-bIrs0dag&e=
http://cuny.edu/
x-apple-data-detectors://2/
https://urldefense.proofpoint.com/v2/url?u=https-3A__get.vitalsource.com_vitalsource-2Dhelps&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=R-ffihsS1d3wSIqvQesWO-3Dx-KrN8-scF_QkDRRwGM&m=EWkmx8lJkXQxc1TW9tn1fV8i-rwbFSCxUo-l-nQiZfA&s=kfxka06VjR5xchu16RS5GDy5k5BSZ1Y0zOv-PWMme9c&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.vitalsource.com_hc_en-2Dus_articles_360044467674&d=DwMFaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=R-ffihsS1d3wSIqvQesWO-3Dx-KrN8-scF_QkDRRwGM&m=EWkmx8lJkXQxc1TW9tn1fV8i-rwbFSCxUo-l-nQiZfA&s=GzSWLnqF4cVUXijM08h1ZKSoIi4Ll0XOqPw9rytuToU&e=
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Research Continuity 
Additional guidelines for PIs are available from federal funders and the CUNY Research Foundation . 
  
Personal Health Information (PHI): Some researchers collect and store protected health information (PHI). 
Researchers should develop procedures that protect the confidentiality of PHI when it is transferred, received, 
handled, shared, or stored using remote data collection platforms or solutions per the Acceptable Use of 
University Data in the Cloud Policy. Both WebEx and Microsoft Teams can be used for real-time 
videoconferencing, if sessions are not recorded, and are freely available for CUNY affiliates. WebEx availability 
ends August 31, 2020. Zoom offers a heallthcare HIPAA-compliant plan, but it is not licensed by CUNY centrally. 
Here is the link to the Acceptable Use of University Data in the Cloud policy: 
https://www.kbcc.cuny.edu/its/documents/CUNY-Acceptable-Use-of-University-Data-in-the-Cloud-Policy-
08192019.pdf 
 
Commercialization of Research: CUNY researchers have responded to the COVID-19 pandemic with a wide 
array of technological solutions. Researchers can continue to pursue potential commercial applications (both 
COVID and non-COVID inventions) during this time by filing invention disclosures, seeking intellectual property 
protection, establishing contact with companies, writing SBIR grants, and other related work that does not 
require the use of their labs.  For further assistance, please contact CUNY’s Technology Commercialization Office 
(https://www.cuny.edu/research/innovation-entrepreneurship/TCO/) 
 
Non-human Animal Research: For animal care, essential personnel who are needed to maintain on-site 
facilities should be identified and trained to ensure coverage. PIs should work with campus leadership to 
designate essential personnel in such cases. Identification of such essential personnel may depend on ease of 
access to the facility and the availability of mass transit. Extra food and bedding for animals should have been 
ordered and should continue to be maintained, as well as extra Personal Protective Equipment for animal 
husbandry staff. Orders for additional animals should be suspended, except on a case-by-case basis. PIs should 
follow their campus animal facility and IACUC policies regarding continuation of animal protocols.  Inspections 
are allowed to be conducted up to 30 days beyond the 6-month period, but this should not drift forward from 
year to year. During this interim emergency period, non-USDA inspections can be made by one qualified person. 
Waiver requests for inspections can be made by IOs, or IACUC Chairs, Coordinators, or Vets. There should be 
communication amongst these groups about requesting waivers. Waivers may be granted for specific functions 
of the IACUC (defined in The Guide https://www.ncbi.nlm.nih.gov/books/NBK54050/), and must be 
accompanied by a justification for waiver of each function. Also see USDA Coronavirus guidance page: 
https://www.usda.gov/coronavirus.  
 

Activation of Research Ramping Down Protocols Mandated: Effective Monday, March 23, all research 
projects must ramp down/suspend unless they can be conducted remotely and all colleges shall activate their 
corresponding emergency protocols related to animal care, equipment etc.  Is should follow guidance provided 
by their campus administration, many of which are asking PIs to ramp down to only essential functions. PIs 
should consider whether maintenance of research resources (e.g., equipment, animals) require emergency 
personnel (trained people to work on site), in case the University were to close, or mass transit is impacted. It 
may take time to develop sufficient plans to ramp down research activities. Planning now will help us to be 
proactive and responsive if the University were to close. Note for students engaged in any research (from 
undergraduates to graduate students, for courses, theses, dissertations, etc.), they should be guided by their 

https://www.rfcuny.org/RFWebsite/learning-resources/covid-19-guidance/covid-19-event-guidance-and-faqs-for-cuny-pis/
https://urldefense.proofpoint.com/v2/url?u=https-3A__zoom.us_healthcare&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=zxXOT_VIKLzA1xdvWYoPIWenlGWHE-r9_Wceq9FbtbI&m=5d7i76MOLwK48_1vZBjWZx8hqqGaVyp6lPtKvYEyROY&s=Zpih6VUaMxr8IE0tzcwQesxKWPKfq5CXCtSysC5tQzw&e=
https://www.kbcc.cuny.edu/its/documents/CUNY-Acceptable-Use-of-University-Data-in-the-Cloud-Policy-08192019.pdf
https://www.kbcc.cuny.edu/its/documents/CUNY-Acceptable-Use-of-University-Data-in-the-Cloud-Policy-08192019.pdf
https://www.cuny.edu/research/innovation-entrepreneurship/TCO/
https://www.ncbi.nlm.nih.gov/books/NBK54050/
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faculty, who should be guided by their campus and the information below. All research engagement, whether 
funded or not, requires compliance with federal guidelines.  
 
Remote Work: Principal Investigators (PIs) should continue aspects of their research that can be conducted 
remotely (without a campus or site visit) such as, but not limited to, manuscript writing, data analysis, report 
writing, and administrative tasks. They should continue to support those who are grant or contract funded who 
can assist in this work. Contact your Program Director and/or Grants Officer and document these decisions. PIs 
should have suspended projects requiring in-person interaction, and not start new projects requiring on-site 
activities, but continue or modify their research to engage in remote activities (see below for more detail). The 
research enterprise must continue to follow appropriate regulatory guidance. Federal sponsors (e.g., NSF, NIH) 
are allowing for maximal flexibility with regard to administrative, cost, and reporting requirements. For example, 
NSF allows payment of salary and stipend costs, as long as those costs align with CUNY and RF CUNY policy. 
Documentation and justification of charges for ongoing research, including necessary changes to maintain 
flexible and remote operations, will be very important for funders and auditors. Faculty should consult with 
their campus HR department with questions regarding policies affecting their staff. If a study needs to be paused 
(because all activities require on-site work) then PIs should use the standard process to notify the sponsor in 
accordance with sponsor issued timelines. Unless otherwise notified by the sponsor, all reports due to sponsors 
must continue to be submitted. PIs should also ensure that their Program Directors and/or Grants Officers are 
aware of any changes being implemented to sponsored projects. PIs are encouraged to contact program 
directors to facilitate continuation of their projects. 
 
PIs should follow guidance provided by their campus administration, many of which have asked PIs to cease on-
site activities excepting essential functions (e.g., animal care, facility care). These essential functions require 
essential personnel (trained people to work on site), who can be designated as such at any time, though 
adequate training and coordination with campus leadership is required. In designating such personnel, please 
consider transit options and ease of access to campus. Those students who are engaged in research (from 
undergraduates to graduate students, for courses, theses, dissertations, etc.), should continue to be guided by 
their faculty mentors, who in turn should be guided by their campus leadership and the information below. All 
research engagement, whether funded or not, requires compliance with federal regulations and guidelines and 
University policies. 
 
Lastly, as we are all facing these difficult and uncertain times, we want you to know that we are with you. Many 
of us are dealing with many difficult issues, anxieties, and frustrations; let us take a moment to be grateful for 
what we are able to do. Let us reorganize our activities to focus on pressing priorities, and to work together to 
find solutions to new issues as they arise. Please be as flexible, patient, and compassionate as possible with 
yourself and your research teams. 
  
Human Subject Research: For research involving interactions with people, interactions should be limited to 
minimize risk of contracting or spreading COVID-19, in accordance with CUNY Coronavirus Guidance, CDC 
Guidance, and campus guidance. Follow your campus HRPP guidelines, but in general human subject research 
involving direct interaction with study participants should be paused and no study participants should travel 
to CUNY colleges (except studies with therapeutic benefit, see below). PI judgment is most critical and we rely 
on PIs for determining necessary changes to protocols. Ethical principles of research and federal regulations for 
the protection of human research participants require an acceptable risk/benefit ratio for in-person contact 
associated with research. The prospect of direct benefit to the participant is determined by justification 

https://www.nsf.gov/
https://www.nih.gov/
https://www.cuny.edu/coronavirus/
https://www.cdc.gov/
https://www.cdc.gov/
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provided by the PI. This guidance is being provided in order to promote public health. PIs should follow guidance 
that is in the interest of public health, and thus engage in the responsible conduct of research. 
 
Studies which offer direct therapeutic benefit to participants or studies which may not be stopped without 
causing harm to participants, may continue, on a case-by-case basis. For health and safety, changes to protect 
study participants can be instituted immediately. Please submit a modification to the IRB to indicate temporary 
modifications within 5 business days of implementing the changes. 
 
Studies which do not offer direct therapeutic benefit to participants or where stopping procedures will NOT 
cause harm to participants and PIs would like to continue the study, PIs must submit a modification to change 
study procedures requiring NO face-to-face interactions. Studies which do not involve face-to-face interactions 
(i.e., conducted electronically or via telephone) may continue. 
 
PIs should notify the campus HRPP Coordinator and sponsor of any changes in research procedures and submit 
all HRPP/IRB modifications via Ideate. For PIs submitting new protocols, data collection protocols should be for 
remote data collection, depending upon therapeutic benefit on a case-by-case basis. Protocols may also include 
in-person data collection for some future time, when guidance for remote collection is removed CUNY-wide. 
 
Data Use Agreements: For studies of data access and analysis covered by data use agreements (DUA), PIs 
may need to request modification if you require a different platform than what is covered by the DUA. Please 
contact the Agreements Point Person at your campus. If the DUA involves human subjects and the protocol 
requires modifications, an IRB modification should be submitted via Ideate. 
 
Tissue and other non-IACUC Materials Research: For tissue and other non-IACUC materials such as insects, 
plants, and sea animals, additional orders should be suspended, except on a case-by-case basis. PIs should 
decide which to maintain (e.g., freeze) and which to abandon. PIs who work with such materials should contact 
their campus EHS Officer to design a contingency plan appropriate to the materials in question. 
 
Equipment/Facilities: For equipment/facilities that require human attention and/or supplies for operation, 
campus issued maintenance plans to be executed by trained essential personnel should be in place and 
evaluated on an ongoing basis. PIs should communicate any related needs via the proper campus contacts 
(including campus safety). 
 

Student Success, Equity & Inclusion 
 
SPARC Training:  Since June 2018, when CUNY first rolled out the mandatory SPARC training, over 100,000 
CUNY students have successfully completed this training.  And while this is quite an accomplishment, we felt 
that we could do more to solve some of the technical challenges we experienced along the way.  Most recently, 
based on information provided by students and various campus administrators, the CUNY SPARC Task Force, 
with the aid of the University CIS office, has worked to revise SPARC training. These revisions will 
make SPARC training more user-friendly and allow it to keep up with the present technology.  The CUNY CIS 
team has worked primarily to make SPARC training accessible on a variety of Web browsers (Chrome, Firefox, 
and Safari) and mobile devices such as Android and iOS devices (iPad, iPhone, and MacBook).  The 
revised SPARC training for Fall 2020 will be uploaded to the Blackboard platform and will be available to all Fall 
2020 students May 18, 2020.  In addition, it will be available to the designated Blackboard leaders on each 

https://www.cuny.edu/research/research-compliance/human-research-protection-program-hrpp/hrpp-coordinators-list/
https://ideate.cuny.edu/home/
http://www.cuny.edu/research/research-compliance/research-agreements/point-person-for-research-agreements/
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campus to enroll the students who are required to complete SPARC training (i.e. heads of student organizations, 
student athletes, students studying abroad and domestically, and students considered at-risk). We encourage 
campuses to launch a robust campaign to urge students to complete the SPARC training once it is made 
available. Should students encounter any difficulty with the SPARC training, please direct them to report this to 
their campus Help Desk, where a ticket will be generated to resolve the issue. Technical issues for 
accessing SPARC training via Blackboard should be directed to the campus Blackboard administrator; functional 
or content issues with SPARC training should be directed to the Student Affairs Office. Should you have any 
questions regarding this email please contact Rodney L. Pepe-Souvenir, University Title IX director, 
at  rodney.pepe-souvenir@cuny.edu , or Joseph Awadjie, assistant director for External Relations and 
Compliance at joseph.awadjie@cuny.edu. 

Counseling and Health Services: Counseling and health services have transitioned to tele-counseling and tele-
health via video or telephone for the duration of distance learning at CUNY. Each campus will offer mental health 
and wellness services to students in a manner consistent with services provided on campus under regular 
circumstances. Students are directed to contact counseling services and health services for updated information 
about services offered, referrals available, and information. Services provided by counseling and health services 
during distance learning are done so in compliance with all federal, state, and local laws concerning privacy. 

International Students:  SEVP has permitted institutions to accommodate students as they deem necessary 
for instance, if a student cannot complete one course of his/her program because the course has been cancelled, 
that student is permitted to remain in status in SEVIS.  The Designated School Official will indicate that the 
student was unable to complete the particular class due to the coronavirus outbreak and the student will be 
deemed to be in valid status in the country, and they can continue with classes once everything is back to 
normal.  However, no clarity has been given in the event the student choses to withdraw from all courses but 
still remains in the country.  Our understanding is that SEVP is still working on such kind of cases to come up 
with proper guidance for the schools.  Below is recap on the last clarification from SEVP: 
  

The U.S. Department of Homeland Security, Student Exchange and Visitor Program (SEVP) provided 
some clarification on department’s guidance to colleges/universities about how to handle student-visa 
issues during the coronavirus outbreak. SEVP informed colleges that they would be given leeway 
to adapt policies for international students during the public-health crisis. Though the latest guidance 
was more on students records in SEVIS, it still gives an idea on the process. The three common scenarios 
below were based on the questions from the international higher education community related to 
emergency procedures/operations that colleges have put in place: 
 

• The first scenario is in the event the college completely closes without any online courses or 

alternate learning opportunities and how the students’ records should be recorded in in SEVIS. 

• The second scenarios refer to colleges/universities that cancel in-person classes and shift to 

online instruction, and the international students decide to stay in the United States instead of 

going back to their home countries. In this case, students could count online courses toward their 

full course of study, superseding the restrictions that limit them to a single online course per 

semester. 

• The third situation is similar to the second, except the international student leaves the U.S. In 

that case, students will still be allowed to engage in online study and the records in SEVIS will 

remain in active status even though the students are outside the country. 

mailto:rodney.pepe-souvenir@cuny.edu
mailto:joseph.awadjie@cuny.edu
https://www.cuny.edu/current-students/student-affairs/student-services/counseling/campus-centers/
https://www.cuny.edu/current-students/student-affairs/student-services/health-services/campus-health-services/
http://l.opencampusmedia.org/ls/click?upn=jsVi2R2nI22dbCaRmcJBZ67rEstm0BlVaVJzQYEbn-2Bec-2FaZdBONwFznFm1zhQ6LCIiREYyJ1-2BR9q2NCAQDALsDn1Wf-2F0tpkHMAgG6kHPZleOkE5Klb4rb2Le9Pz5rH1qltn9SSISiB7G5E7rXQEKiipM6zqezqR2e-2FUWUEsZbsdKh-2FClx1loXB8PONKWo8BQ4apNWZ0DXkV4pBQXGj7RU5JQk4F52TpuonVoXiQRBbA-3DHP3E_CpUB-2BlpQ-2FVaZcQ79gETp2ZN9hAJR8Ol4pv-2FYyRbSAujH4yHC93iLHmLTJVOm7myKvnqvFNREhqP5rInNtAO9-2Bt9-2FBSsL55l9cpiBS6JNTOczHJMl56hGL3uGsk5A2bRHyQrUb7vp6wlTyejPQp9semNBeY2QVpAVheWH2OqAC2TnzGAozFHe53lgcWqzXZDddJpY-2B61tlTXHZ6baqcG3-2FXcDvNVKjTDruEuqMa3q7w-2BWXYw4oF9NKYfcN0T3tQFaNl1-2B4c7YLDW1gwpDDFS7fq-2BR-2BzwSPrf-2BBYPevO0P-2BbI8FLx6K-2BsxKwJ-2BDY7Q-2FfHwHsy-2BIVFPepvU1qNgj5a41xE5lH5cRg4gbMACsQtTeWx5XtK4CMuTzqlExxk1pIYfJ0zJSxgEtVgF2fJaXAUKf3-2FDCSfIvHAnhwL6WnpNTbnb-2FzXHJMbbFGhVRQ6DCTai
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Due to the “fluid nature of this difficult situation, SEVP will continue to provide updated guidance as more issues 
and scenarios arise making the current guidance subject to further tweaking. Please be advised that the current 
guidance does not address any school operations beyond the spring 2020 semester yet.    
 
Student Veterans, National Guard & Reservists:  Please advise students who are activated to communicate 
with their campus Veterans Services Coordinator, Registrar’s Office, and faculty.  The University might be facing 
one of the following scenarios: 1) National Guard students called up as early as the week of April 1, 2020; 2) 
military personnel may be activated in 30 days; or 3) Military units might be given notice of activation at any 
time.  Students’ response to all three scenarios should not be to drop classes or discontinue their Spring 2020 
coursework. Rather, as per CUNY Military Activation Policy Sections 3.1 – 3.3 listed below, faculty can and should 
accommodate activated students to enable them to complete the Spring 2020 semester. For more information, 
contact: Lisa Beatha, lisa.beatha@cuny.edu. 
 

3.1 A student who is called to active duty in the armed forces of the United States or National Guard 
should be given every consideration around either making up the work for the course, obtaining an 
Incomplete, or being given the grade that he or she has earned at the time that he or she is called to 
duty. 
 
3.2 At each college, the appropriated committee or other designated authority shall be empowered to 
grant the remaining number of credits required for graduation to a member of the graduating class who 
lacks twelve or fewer credits in elective courses to complete the requirements for the degree for those 
called to active duty in the armed forces of the United States. Credits should be applied from the service 
members JST (Joint Service Transcript) as MILT elective credit 
 
3.3 Colleges shall encourage students who enter military service to maintain their status as students by 
availing themselves of such opportunities as may be offered to them (by the colleges, by other accredited 
colleges, and/or by service agencies) to continue their studies while in Military Service.  

 
CUNY EDGE Research Foundation Campus Staff: CUNY EDGE Research Foundation (RF) campus staff, both FT 
and PT, may work remotely with the approval of their supervisor.  CUNY RFguidance can be found here, which 
outlines the recommended policy and includes a Remote Work Agreement to be completed and signed by each 
staff member and their supervisor. CUNY OAA EDGE leadership fully supports this move and has worked with 
college program directors to ensure EDGE students can be served remotely.  All advisement activities can be 
conducted via phone, email or text, and campus staff are already using a variety of platforms to do so that have 
been in place for more than a year. Additionally, CUNY OAA EDGE leadership has received approval from our 
funder, the New York City Human Resources Administration (HRA) to suspend all new referrals to our HRA 
Fellowship Program and to submit required documentation to HRA remotely. CUNY EDGE is fully prepared to 
support participating students through remote work arrangements. 
 

Disability Services: During this transition to distance learning, CUNY’s faculty remain the University’s most 
vital resource in ensuring reasonable accommodations for our more than 11,000 students with disabilities. As 
our faculty prepare to deliver course content via distance learning modalities, we ask that they consider the 
following overarching principles and key resources: 
 

mailto:lisa.beatha@cuny.edu
https://www.rfcuny.org/RFWebsite/learning-resources/covid-19-guidance/rfcuny-remote-work-guidelines-for-the-covid-19-event/
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• Under Title II of the Americans with Disabilities Act (ADA), CUNY college are still required to provide 
equal access to our University’s academic programs – even in a distance learning environment. 

• Campus Offices of Disability Services (ODS) continue to serve as key sources of technical assistance and 
support to faculty in determining the best ways to reasonably accommodate students with disabilities 
in distance learning instructional modalities; please use this link to contact the ODS on your 
campus:http://cats.cuny.edu/reasonableaccommodations/COSDIDirectory.html 

• The barriers that exist at the intersection of a student’s disability and course design may be different 
from those posed by the original course format. Some accommodations students used before may no 
longer apply in distance learning formats, and some accommodations not considered previously may 
need to be considered now; we appreciate our faculty’s flexibility and collaboration with ODS staff and 
students with disabilities themselves to meet their accommodation needs in distance learning 
modalities. 

 

To aid in these efforts, the guide Reasonable Accommodations: A Faculty Guide for Teaching Students with 
Disabilities resource was developed specifically for CUNY faculty to provide them with information and best 
practices to be most effective in meeting the needs of students with disabilities and achieving the goal of equal 
access. This guide includes helpful information in accommodating students with disabilities in distance learning, 
including the following two sections: Technology in the Classroom and for Online Courses and Alternative Text 
for Students with Disabilities. Please know that our campus Offices of Disability Services will work closely with 
our CUNY Office of Student Inclusion Initiatives so faculty have the support they need to successfully and 
meaningfully accommodate students with disabilities. We are grateful to our faculty and to our disability 
services professionals for their abiding commitment to the success and wellness of students with disabilities. 
 
CS/MS and Adult Literacy and Language Immersion Programs: CUNY Start/Math Start, CUNY Language 
Immersion Program (CLIP), and the Adult Literacy Program are all moving their instruction online.  The Central 
Office staff that support each program have been working with college teams to develop plans for this transition 
using both synchronous and asynchronous delivery via platforms like Blackboard, Dropbox, Zoom, and WebEx, 
and how to make use of video, discussion tools, chat, and other technology tools to deliver instruction. Each 
program will develop a plan, to be provided to the appropriate college leadership, that details how content will 
be delivered, multiple options for communicating with students, and how student work will be assessed to 
document learning outcomes have been met.  Colleges are encouraged to make any local resources that are 
available to faculty to assist with this conversion available to these programs as well. CUNY CIS is also supporting 
assessment of technology needs for these programs if there is not a local college resource readily available. We 
will provide further guidance on any standardized testing that typically takes place in CUNY testing centers, 
which would also be developed for students in developmental education classes that require the CUNY 
Assessment Test in Writing (CAT-W) and CUNY Elementary Algebra Final Exam (CEAFE).  CUNY OAA has also 
confirmed with the New York State Education Department (NYSED) Adult Career and Continuing Education 
Services that our adult literacy programs should follow the guidance of their respective agencies/organizations 
(i.e.: CUNY, SUNY, DOE) regarding the use of distance learning strategies to maintain program continuity and 
keep students and teachers engaged while in-person classes are suspended.  
 

Internships 

  
Legal Guidance for Internship Agreements: Working in collaboration with the CUNY Office of General 
Counsel, we recommend the following guidance for any students who are participating in internships in Summer 

http://cats.cuny.edu/reasonableaccommodations/COSDIDirectory.html
http://cats.cuny.edu/reasonableaccommodations/TechnologyintheClassroom.html
http://cats.cuny.edu/reasonableaccommodations/AlternativeText.html
http://cats.cuny.edu/reasonableaccommodations/AlternativeText.html
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2020 that are facilitated, funded, or directly connected by campus staff. This language is consistent with the 
assumption of risk/waiver that is part of the Domestic Travel Policy. The language below could be included, or 
modified for inclusion, into internship documents that campuses use:   
 

“In signing this Agreement, I acknowledge that I understand that my participation in an in-person 
internship will involve risks and hazards not found in remote study at the College, which is the current 
mode of instruction required by the COVID-19 pandemic and the executive orders and directives of New 
York State.  In ordinary times, these risks can range from a) minor injuries and illness such as bruises, and 
strains, to b) major injuries and illness such as broken limbs, loss of sight, neck or back injuries, heart 
attacks, and concussions, to c) catastrophic injuries, including paralysis and death, and also include risks 
of damage to or theft of personal property, and risks involved in traveling to and within, and returning 
from, internship sites.  I understand that COVID-19 presents unique health risks, especially to those with 
underlying conditions, and that there may be other risks not known or reasonably foreseeable.  I have 
sought and obtained information and advice that I feel are necessary and appropriate.  I VOLUNTARILY 
ACCEPT AND ASSUME ALL OF THE RISKS IN PARTICIPATING IN THE INTERNSHIP and my participation in 
an internship with internship partner described below is voluntary.” 

 
Guidance for Credit-bearing Internships: Students will maintain enrollment in Spring 2020/Summer 2020 
campus-based academic internship courses at their discretion and the discretion of college faculty with whom 
they are registered. Students and faculty will continue to meet in seminars via online/distance learning tools 
once they are introduced at the campuses. Students and faculty will work together to redesign any assigned 
internship deliverables, to ensure that learning outcomes reflected in course syllabi are met and measured at 
the conclusion of the semester. Where permissible, academic internship responsibilities given to students by 
outside organizations at the beginning of the semester will continue to be carried out via remote. In cases where 
internship responsibilities cannot be carried out via remote, campus faculty will develop and assign alternative 
experiential learning responsibilities and goals to students enrolled in credit-bearing courses. 
 
Guidance for CUNY Students Working in Internships: CUNY students working as interns, whether with private 
or public sector employers, should abide by the internal protocols of their internship site. They may work if the 
site remains open and is allowing interns to report. In addition to the work site’s coronavirus policy, students 
who are sick or have knowingly been in contact with anyone who is sick should notify their internship manager 
and CUNY program manager or contact immediately. We ask that all students and supervisors touch base to 
work on a course of action. Some students may be working with individuals in vulnerable populations, so we ask 
that supervisors and students use their best judgment. Companies or organizations may institute 
telecommuting or work from home policies that apply to students. We ask students to inform their internship 
manager or CUNY program manager if their employers move to telecommuting/work from home policies. 
Students should confirm that they have the tools they need to do this effectively and reach out to their 
internship manager or CUNY program manager with any questions or concerns. In some cases, students have 
negotiated a leave of absence from internships, that will end when the statewide "pause" is lifted. 
  
Guidance for Campus- Based Internships: Similar to the guidance for public and private sector internships, 
students and supervisors should abide by the protocols and policies set by the institution. 
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Adult and Continuing Education Programs 

Employer/Employee Resources Related to the Impact of COVID-19: The City of New York Department of 
Small Business Services has developed comprehensive resources for business owners and jobseekers. Topics 
include: job assistance, training assistance, financial assistance, tax/debt relief, marketing support, insurance 
and lease support. 

Business Owner Resource guide: 

https://www1.nyc.gov/assets/sbs/downloads/pdf/businesses/covid19/covid19biz-resources.pdf 

Jobseeker Resources for Jobs and Training: 

https://www1.nyc.gov/site/sbs/careers/find-a-job.page 

https://www1.nyc.gov/site/sbs/careers/access-training.page 

For more information, contact: Angie Kamath, angie.kamath@cuny.edu 

Adult and Continuing Education (ACE) Financial Management:  As is generally the case for University-wide 
academic and administrative programs, all college business managers and budget directors should be keeping 
track of COVID- 19 expenses for all areas of operation, including Adult and Continuing Education. ACE units 
should be working with College leadership and Presidents to manage any new or existing financial needs 
resulting from COVID-19 impacts. The CUNY Budget Office is in process of working with the colleges on updating 
their current financial conditions. For more information, contact: Angie Datta Kamath, 
angie.kamath@cuny.edu. 

 
International and Domestic Travel 
 
Prospective Travel: The following Travel Guidelines are intended to supplement existing University Domestic 
and International Travel policies adopted by the University Board of Trustees in 2018, as the University 
continues to exercise an abundance of caution amidst the international COVID-19 pandemic. These guidelines 
are no way intended to excuse the obligation of any faculty, staff member or student from being familiar such 
policies when considering domestic or international travel. Each member should review the approval 
requirements referred to in these guidelines carefully, together with the Domestic and International Travel 
Policies set forth on the University’s website, before considering participation in domestic and international 
travel programs. This guidance will be reassessed in late summer and fall as warranted by COVID-19 
developments in the United States and abroad. 
 

Student Travel 
  
The following types of student travel are suspended until further notice: 1) Spring 2020, Summer 2020, 
and Fall 2020 study abroad and incoming and outgoing foreign exchange programs; and 2) CUNY-
sponsored student international travel (including spring break) and non-credit travel under the auspices 
of CUNY or any CUNY college or student organization. International travel in non-CUNY credit-bearing 

https://www1.nyc.gov/assets/sbs/downloads/pdf/businesses/covid19/covid19biz-resources.pdf
https://www1.nyc.gov/site/sbs/careers/find-a-job.page
https://www1.nyc.gov/site/sbs/careers/access-training.page
mailto:angie.kamath@cuny.edu
mailto:angie.kamath@cuny.edu
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programs is discouraged. Please know that pursuing these types of programs, without a waiver as 
described below, will be deemed a private undertaking and is not eligible for CUNY’s international travel 
insurance so students would need to certify they would be responsible for any and all limitations that 
may be associated with their personal travel insurance and understand that CUNY assumes no 
responsibility for liabilities resulting from high-risk travel.  Additional information is provided in the ITG 
Travel Guidance.     
  
The following types of student travel require approval, as described in the waivers and exceptions 
section: 1) to conduct research conducive to a dissertation or meeting other degree requirements; 2) 
present research, scholarly or creative works at national or international conferences; and 3) participate 
in domestic experiential learning trips. 
  
Faculty and Staff Travel 
  
Faculty and staff, with the authorization of their campus President or Dean and subject to financial 
availability, will be allowed to engage in necessary international travel. In traveling abroad, faculty and 
staff must attest they understand any and all limitations that may be associated with their travel 
insurance and that CUNY assumes no responsibility for liabilities resulting from high-risk travel.  For 
guidance on reimbursement from externally funded travel, faculty and staff should contact their 
Program Director.  Additional guidelines for Principal Investigators from federal funders are available 
through the CUNY Research Foundation portal.  Authorization of travel from abroad of incoming faculty 
and staff (e.g., visiting professors) will be subject to approval, as described in the waivers and exceptions 
section below. 
  
Waivers and Exceptions 
  
Requests for exceptions to this policy will be submitted by campus Presidents or Provosts to the 
Executive Vice Chancellor and University Provost for due consideration and consultation with relevant 
CUNY central offices, including the Office of Global Education and Initiatives (or the Office of 
International Students and Scholars in the case of incoming visitors), Office of Environment, Health, Risk, 
and Safety, and the Office of General Counsel, prior to rendering a recommendation to the Chancellor.  
Note that no petition will be considered without prior approval by the President or Provost.  Among 
other relevant parameters, this review will consider: 1) national and local travel restrictions; 2) guidance 
established by local health authorities and the CDC for New York; and 3) the travel destination to limit 
the risk of exposure and geographic spread of COVID-19; 4) in the case of study abroad, confirming to a 
reasonable certainty that cooperating institutions abroad are truly in a position to safely receive 
incoming students and that students have secured travel insurance and established backup academic 
plans at their home institution.   In traveling abroad, faculty, staff and students need to attest they 
understand any and all limitations of their travel insurance and that CUNY assumes no responsibility for 
liabilities resulting from high-risk travel.   

 
Planning For and Returning from Personal Travel: The Department of State’s Global Health Advisory issued 
March 19, 2020) warns that a shutdown of international travel options is imminent, and that Americans abroad 
should arrange to immediately return to the U.S., or risk an indefinite stay abroad.  In order to help CUNY 
students, return home before it is too late, CUNY will continue to offer rebooking support to any CUNY student 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www1.cuny.edu_sites_studyabroad_wp-2Dcontent_uploads_sites_11_media-2Dassets_CUNY-2DInternational-2DTravel-2DGuidelines.pdf&d=DwMFaQ&c=tzSjEhL4u5XIh9GXWARTsBI31pp--h2kWBIadC1LS_M&r=i37l9Wv6lYR0tUT_ZGXRRIZ6Jai1pklEuQWVRA68hWE&m=cJMDXXKIZeXcTODLs1g-XZL8weFokrcBqsHUDHb0hVQ&s=weMqLTd4YjYvzDeF0-1DGupVuN9iXETMq99spTONSGM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www1.cuny.edu_sites_studyabroad_wp-2Dcontent_uploads_sites_11_media-2Dassets_CUNY-2DInternational-2DTravel-2DGuidelines.pdf&d=DwMFaQ&c=tzSjEhL4u5XIh9GXWARTsBI31pp--h2kWBIadC1LS_M&r=i37l9Wv6lYR0tUT_ZGXRRIZ6Jai1pklEuQWVRA68hWE&m=cJMDXXKIZeXcTODLs1g-XZL8weFokrcBqsHUDHb0hVQ&s=weMqLTd4YjYvzDeF0-1DGupVuN9iXETMq99spTONSGM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.rfcuny.org_RFWebsite_learning-2Dresources_covid-2D19-2Dguidance_covid-2D19-2Devent-2Dguidance-2Dand-2Dfaqs-2Dfor-2Dcuny-2Dpis_&d=DwMGaQ&c=mRWFL96tuqj9V0Jjj4h40ddo0XsmttALwKjAEOCyUjY&r=U2L3LpEOdH7EsXSoPn3HPvmC_ms42GwGUz_rjYbRKIQ&m=zIK1ypcjyIwWCG46hsA6n13tFdXuTjnAS-KRGPVhiSs&s=m2AvtQ8ej0aliM7KYZ3jdlIpjo4CE67_zCkPmWy-oos&e=
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
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or employee abroad (regardless of citizenship) who is unable to make these arrangements directly with the 
airline.  Individuals should contact evac-support@cuny.edu with details on their CUNY affiliation (including 
EMPLID if possible) to receive instructions on accessing this support.  Students returning from abroad should 
coordinate closely with the Study Abroad Office on their home campus to ensure they receive support to 
complete the semester whenever possible.  Employees returning from abroad should contact their supervisors 
to arrange to work remotely, if this is not already in place.  
 

Undergraduate Admissions  

Future Student Enrollment Guide:  The Future Students Enrollment Guide has been developed as a one stop 
portal for all Admission and Post-admission enrollment needs of Future Students.  

Immunization Requirements: According to the New York State Department of Health, immunizations are not 
required for higher education students attending online-only classes. For the purposes of immunizations, 
therefore, requirements are waived for the Spring 2020 and Summer 2020 semesters. Each campus will be 
responsible for updating and maintaining immunization records consistent with New York State law, including 
waiving immunization requirements in CUNYFirst and resuming the collection of immunization documents when 
appropriate. When on-campus instruction resumes in Fall 2020 (or earlier/later), immunization requirements 
will again resume. Immunization requirements are located here.  

Document Upload Tool: Students are now able to securely upload documents required by their colleges in 
the areas of Financial Aid, Admissions, Health Services, and Registrar/student records. This new upload feature 
in CUNYfirst enables students to deliver supporting documents that were previously required to be submitted 
in person. Upon submission, document files are stored in a FileNet Student Documents Repository and viewable 
by designated administrators in the relevant college and Central Office departments. Students can access the 
new “Document Upload” link in CUNYfirst by selecting Campus Solutions > Self Service > Document 
Upload.  They then select the desired document classification (Financial Aid, Health Services or Registrar) type 
of document to be uploaded. File formats include the following, subject to a 20-megabyte size restriction each: 
PDFs, Microsoft Office files, and photos of documents (JPEG).  Detailed student instructions are available 
in Student Document Upload on the CUNYfirst Student Training page as well as from an announcement on the 
CUNYfirst portal page. Students having an issue with a document upload should contact their campus help desk 
for assistance. 
 
Admissions Services (Welcome Center/Recruitment/Communications) 
University Admission Services continues to provide application support, recruitment and outreach services 
remotely during this critical time.  Applicants and the broader community can contact us by email or phone.  We 
are currently working with Financial Aid and the Registrar on a central landing page to provide comprehensive 
university enrollment updates as they become available. 
 

• Applications Available: Our admission applications for undergraduate freshmen/transfer, graduates, 
visiting students and continuing education learners remain open. 

• Commitment Deadline Extensions:   Over 300 hundred colleges and universities nationwide have 
extended their commitment deadline as a result of the crisis, including many CUNY 
colleges.  The National Association for College Admission Counseling (NACAC) provides a helpful tool 
that captures the latest information by institution.  Colleges can complete the form here:  College and 

mailto:evac-support@cuny.edu
https://www.cuny.edu/admissions/future-student-guide/
https://www.health.ny.gov/prevention/immunization/handbook/section_7_questions_and_answers.htm
https://www.health.ny.gov/prevention/immunization/handbook/section_7_questions_and_answers.htm
https://www.cuny.edu/current-students/student-affairs/student-services/health-services/immunization-info/
https://www.cuny.edu/about/administration/offices/cis/cunyfirst/training/students/#1586448203703-468123a4-e3de
https://www.cuny.edu/admissions/
https://www.cuny.edu/admissions/apply-to-cuny/?utm_source=applynav
https://www.nacacnet.org/news--publications/newsroom/college-admission-status-coronavirus/
https://nacac.formstack.com/forms/covid_19_cu_response
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University Admission COVID-19 Response.   We are currently gathering any CUNY deadline information 
into one central landing page and will update as the information becomes available.  

• Virtual Tours and Recruitment:  Virtual tours are an important tool for applicants considering their 
college options given current campus restrictions on gatherings and visitors.  While not all campuses 
have tours available virtually, many are using available video conferencing tools and other virtual 
messaging platforms to conduct information sessions for admitted students as a substitute for 
traditional in-person yield events. 

• Recruitment Communication:  Recruitment and application messages continue to go out to the CUNY 
applicant pool and broader educational community that supports them.  You can view copies and timing 
of these messages on our Recruitment Communication Blog: https://cunyadmissions.wordpress.com/. 

• Admissions Operations (UAPC): University Admissions Operations continue remotely with minor 
changes to the receipt and processing of mail.   Application review is moving forward on schedule and 
we would like to provide some guidance on assisting applicants with file completion. 

  
Submission of Supporting Documents:  With the launch of the CUNY Application we have seen an increase in 
the number of applicants who submit supporting documents electronically; through the CUNY Application or 
via secure e-delivery services.  Some applicants continue to mail supporting documents to the University 
Application Processing Center and/or the CUNY Welcome Center, and we are prepared to continue to pick up 
and scan those documents into the admission system on a weekly basis.  Postal mail continues to be a viable 
option for document submission and applicants should be encouraged to utilize it in the event documents are 
unable to be submitted electronically.  Below is some guidance on specific credentials necessary to the 
completion of the application review process. 
  

• Official College/University Transcripts:  We continue to require official post-secondary records, whether 
those credentials are coming from US based institutions or International institutions.  Though many 
colleges and universities are closing on-campus facilities, like us, they are moving to a distance workforce 
and their students are able to request transcripts via the web.  Our applicants who attended US based 
institutions, will continue to request that official transcripts be emailed to admissions@cuny.edu or 
mailed to the University Application Processing Center.  For our applicants who attended institutions 
abroad, and who indicate that they are unable to obtain their academic records because of the closure 
of the institution, we will consider copies of the original documents on a case-by-case basis.  The copies 
of those credentials should be accompanied by a statement from the applicant that clearly indicates the 
reason for being unable to obtain the official credentials and an understanding that when the institution 
is able to do so, official post-secondary records will be requested and sent to CUNY.  College 
administrators may consult the University Admissions Office via our campus support help desk 
(askCWC@cuny.edu) with any questions on the copies of the international credentials. 

• Official High School Transcripts (from US based institutions):  Applicants from US based institutions are 
required to submit official secondary school records.  Schools/Guidance Counselors may continue to 
submit those via postal mail to the University Application Processing Center or they may submit 
electronically to transcripts@cuny.edu.  The copies of those credentials should be accompanied by a 
statement from the applicant that clearly indicates the reason for being unable to obtain the official 
credentials and an understanding that when the institution is able to do so, official secondary school 
records will be requested and sent to CUNY.  College administrators may consult the University 
Admissions Office via our campus support help desk (askCWC@cuny.edu) with any questions on the 
copies of the credentials. 

https://nacac.formstack.com/forms/covid_19_cu_response
https://www.cuny.edu/admissions/undergraduate/explore/tours/
https://cunyadmissions.wordpress.com/
https://cunyadmissions.wordpress.com/
mailto:admissions@cuny.edu
mailto:askCWC@cuny.edu
mailto:transcripts@cuny.edu
mailto:askCWC@cuny.edu
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• Photocopies of High School Transcripts (non-US based institutions):  In line with our general business 
process, copies of secondary school credentials (transcripts, certificates, and national exam scores)  from 
non-US based institutions will continue to be accepted.  Those copies may be emailed 
to admissions@cuny.edu or mailed to the University Application Processing Center.  The only exception 
are those applicants who are providing proof of secondary school completion through the WAEC; where 
we typically require the scratch-card information to be submitted via email for score verification with 
the testing agency. 

• English Language Translations of Secondary/Post-Secondary Credentials:  In line with our general 
business process, copies of translations of academic credentials will continue to be accepted via email 
to admissions@cuny.edu or postal mail to the University Application Processing Center. 

• Standardized Test Scores:  We continue to request, receive, load and match standardized test scores to 
applicant’s records electronically.  This is the fastest, most accurate and efficient way to get the scores 
attached to the applicant’s record.  For applicants unable to submit required standardized test scores 
(SAT, ACT, TOEFL, IELTS, PTE) as a result of a cancelled test administration; waiver requests should be 
directed and decided on by the campus admissions director. 

 
Recommendation for Evaluating Applicants Missing Standardized Test Scores:  Given the limited availability 
for applicants to sit for standardized testing as a direct result of the COVID-19 crises, we strongly encourage 
college admission offices to consider applicants missing only standardized test scores on other available 
academic data.  Centrally, we continue to request, receive, load and match available standardized test scores to 
applicant records electronically.  Using a publicly accessible query (CU_AD_AUDIT_APPS_INCMP_CHKLIST), 
colleges can identify the exact list of applicants who are incomplete as a result of missing SAT/ACT scores.  Using 
the output of the query, and other academic data points available on the Applicant File and CUNYfirst, colleges 
should review and decide on whether or not they are willing to admit an applicant without SAT/ACT scores 
presented. The college may choose to accept the applicant to the academic program initially requested or a 
more suitable academic program at the college.  In practice, the college would mark the college-specific AUTST 
(SAT/ACT) checklist as waived and manually enter the ADMT row on the campus application in Maintain 
Applications.  Colleges must do the two steps simultaneously to avoid receiving an inaccurate admissions 
decision recommendation from the University Admissions Office.  If the college is unwilling to make an 
admission decision without the SAT/ACT scores, the AUTST checklist should remain initiated and the file left in 
Applicant status. 
 

Student Payment Modifications 
  
Payment Plan (Nelnet):  The final Spring 2020 scheduled April payment for the 15-week schools is postponed 
from April 5th to May 5th. The scheduled April payment for the 12/6 schools is also being postponed, and will be 
split between May 1st and June 1st.  Students who did not make their March 2020 payment will have that missed 
payment added to the remaining scheduled payments in their respective plans. For the Spring 2020 semester, 
Nelnet will not make re-attempts on student payments. Students who require additional time to make the final 
scheduled payment may be able to receive an additional extension.  The 15-week schools’ Plan participants may 
request a hardship extension to June 5th, and the 12/6 schools’ Plan participants may request a hardship 
extension to June 26th.  Students must contact Nelnet to request this additional extension. A communication 
from Nelnet will be sent to effected students shortly. 

  

mailto:admissions@cuny.edu
mailto:admissions@cuny.edu


UPDATE #13: CUNY COVID-19 Guidance on Academic Continuity | May 31, 2020 
 

31 
 

Registration and Cancellation: Colleges will have the flexibility over cancellations and registration for the 
Summer 2020 and Fall 2020 semesters.  This flexibility includes if and when students are cancelled for non-
payment of current semester charges, and the profile of the students that may be cancelled.  Colleges will also 
have flexibility in determining if they will allow students with an outstanding Spring 2020 unpaid balance to 
register for Summer and Fall 2020 classes, and the criteria for allowing students to register with outstanding 
balances. 

  
Collections: Colleges are asked to: 1) Temporarily postpone sending notices to students who have an 
outstanding Spring 2020 balance; 2) Temporarily postpone assigning unpaid student balances from Spring 2020 
semesters to the University’s collection agencies.   
  
Student Activity Fees: The resolution related to the University waiving (i) 25% of the Spring 2020 student 
activity fee for students enrolled in those University schools and colleges on a 15-week calendar; and (ii) 50% of 
the student activity fee for students enrolled in those University schools and colleges on 12/6 week 
calendars.  The portion of the fee which supports the activities of the University Student Senate will not be 
waived ($1.45 per student). The University Office of Budget and Finance will be performing the necessary 
activities in CUNYfirst to process these waivers, and will be in touch with the campuses prior to execution.  In 
addition, the Board’s action resolved that the individual colleges will ensure that any student receiving 
compensation from their local student government will continue to receive full payment for the remainder of 
the semester. 
  
Dormitory Fees: The Board resolution authorized the University to credit dormitory fees on a prorated basis 
from the move-out date to continuing students, and would apply these credits to either the Summer 2020 or 
Fall 2020 semester.  The resolution also authorized the University to refund dorm fees, on a prorated basis from 
the move out date, for students that are expected to graduate in Spring 2020.  The University Office of Budget 
and Finance will be sending out a template to those colleges with dorms in order capture information about the 
students who resided in the dorms for the Spring 2020 semester.  These credits and refunds will need to be 
calculated and processed in partnership between the central office and the colleges.  
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