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Importance of General Education

• General Education provides students with a sound and flexible 

framework that informs their decision making, facilitates their 

problem-solving, and enriches their lives

• Those attributes make the value of the General Education 

curriculum greater than the sum of its courses



Accreditation 
Expectations

MSCHE Standard III:

At all institutions with undergraduate programs, there should be: [A] 

general education program, free standing or integrated into academic 

disciplines, that:

a. offers a sufficient scope to draw students into new areas of 

intellectual experience, expanding their cultural and global 

awareness and cultural sensitivity, and preparing them to make well-

reasoned judgments outside as well as within their academic field;

b. offers a curriculum designed so that students acquire and 

demonstrate essential skills including at least oral and written 

communication, scientific and quantitative reasoning, critical analysis 

and reasoning, technological competency, and information literacy. 

Consistent with mission, the general education program also includes 

the study of values, ethics, and diverse perspectives…



General Education at Lehman College



Assessment

• The importance of General Education makes assessment essential

• Good assessment is organized, systematic, and sustainable

• Good assessment practice involves the discussion and use of findings to 

improve the curriculum, enhance teaching, and promote student success



Benefits of Assessing General Education

• Measurement of progress toward student learning outcomes

• Increases student engagement from feedback (formative assessment)

• Curricular innovation and improvement

• Accountability and transparency in higher education

• Data-informed decision making (greater effectiveness and efficiency)



Major Approaches to Assessing General Education

• Approach 1: Targeted assessment of common learning outcomes from a sample of 

courses selected during an academic year (a variation: treating the General Education 

program as its own “School.”)

• Approach 2: Assessment of outcomes derived on courses that map to general 

education outcomes (can be indirect)

Highest confidence is achieved when outcomes from both approaches support one 

another

Either approach can use direct or indirect assessment data 



General Education Assessment at Lehman College

• Lehman College currently utilizes the first approach according to a multi-year 

General Education assessment plan

• With the Planning and Self-Study assessment management system, Lehman 

College will be able to add the second approach



MULTI-YEAR 
GENERAL 
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General Education ILOs Mapped to Courses



MAPPING 
WITHIN THE 
AMS



Required Information on Assessment Reports

• Number of students assessed

• Number of students who performed at each level on the rubric 

(disaggregated by race/ethnicity and gender*)

• Findings

• Next steps/action planning

This data allows one to determine the sufficiency of the sample size 

and levels of performance relative to the Lehman and/or faculty 

targets

*-MSCHE’s revised standards require disaggregated data to assure that the needs of “all student populations” are 

examined and addressed.



Rubrics

• All AAC&U value rubrics are on the

assessment webpage 



For Further Information

Contact:

Donald Sutherland, Manager of Assessment and Educational Effectiveness

Email: Donald.Sutherland@lehman.cuny.edu

mailto:Donald.Sutherland@lehman.cuny.edu
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