
Biblio-Tech 

Best Practices in the Library 

All great borrowers – perhaps all great visionary leaders – know the best practice secret.  Stretching 

to learn from the best of the best in any sector can make a vision more likely to succeed.  Of course, 

reaching for excellence requires learning what excellence is.  High performers open their minds to 

new ideas, challenge their assumptions, and scrutinize their performance practice by practice.  

 

-Rosabeth Moss Kanter 

Best Practice: Ideas and Insights from the World’s Foremost Business Thinkers 

 

When I attended library school a mere two decades ago, online databases were just being introduced 

into the curriculum and we were grappling with an emerging phenomenon known as the Internet. 

Fortunately, at the time we recognized it was going to transform the world of information access – 

though none of us could have dreamed to what extent and in which manifold ways. 

Historically, individuals were attracted to librarianship for its stability and sense of ongoing tradi-

tions. For better or worse, we’re now faced with a profession where rapid technological change is a 

constant, the sands are forever shifting, and even as experts we must struggle to keep up. With each 

new service we introduce comes a corresponding skill set, new policies, and different protocols. 

Given that everything we do is now undergirded with technology, of necessity library work is team-

based as it has never been before.   

Part of our challenge at the Leonard Lief Library has been building a faculty that is collaborative in 

orientation, which organizes into work groups to accomplish complex projects, and contributes to an 

active learning environment. Each new initiative – whether it’s introducing iPad classes or design-

ing a Mobile Library Tour – demands a pilot program followed by testing, assessment, fine-tuning, 

reflection, and implementation.   

When I joined this Library six years ago, one strength I noticed immediately was that faculty would 

consult the literature in order to benchmark existing programs to develop a comprehensive plan 

based on evidence and peer achievement. This affords us the opportunity to connect with our vibrant 

national and international library communities. 

As we inform our students, the purpose of accessing scholarly literature is to reshape it in order to 

create knowledge. Likewise, Lehman library faculty increasingly contributes to academic publishing 

by documenting many of the new services we offer:  circulating e-readers, mobile information liter-

acy, Child Care Center reading series, and information literacy for veterans. This cyclical and dy-

namic environment of inquiry, research, testing, reflection, and publication makes Lehman’s Library 

the challenging, stimulating – and at times exhausting – laboratory we all cherish.   

       

Kenneth Schlesinger  

Chief  Librarian 

http://www.lehman.edu/library-test/index.php
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T he Digital Public Library of Ameri-

ca, www.dp.la, launched on April 

18, 2013. This ambitious project aims to 

create an online collection of books, doc-

uments, and images that are freely avail-

able to all.  

 

In the past ten years, such democratizing 

goals have been given frequent lip ser-

vice by Google and other companies. 

DPLA is different. It is a not-for-profit 

organization actively trying to combat 

the forces of commerce that seem to be 

pushing digital content inexorably to-

ward monetization. 

 

DPLA is the result of ongoing collabora-

tion between libraries, museums, and 

cultural institutions, and substantial fund-

ing from philanthropic organizations and  

government agencies.  

 

Content is being drawn from existing 

digital collections, including those of 

ARTstor, National Archives, and the 

Smithsonian, as well as being created at 

Service Hubs. These Service Hubs are 

particularly innovative; they will enable 

digitization of items of regional and even 

local interest by offering digitization ser-

vices in locations throughout the country. 

 

After only two years of development, 

DPLA has a solid infrastructure, a good 

deal of excellent content, and adequate 

funding. The ideals of the American pub-

lic library may yet be successfully 

adapted to the digital world. 

 

Jennifer Poggiali 

http://www.dp.la
http://bit.ly/10q05cN
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Census Data Tools 

 
4) Population Finder 

http://www.census.gov/popfinder/ 

Locates population by state, county, place, American 
Indian and Alaska Native, and Congressional Dis-

trict. 

 

5) Easy Stats  
http://www.census.gov/easystats/ 

This provides access to selected statistics collected 

by the U.S. Census Bureau through the American 
Community Survey.  

 

6) American Factfinder Community Facts 

http://factfinder2.census.gov/faces/nav/jsf/pages/

index.xhtml 

Find popular facts and frequently requested data 

about your community. 

 

7) On the Map 

http://lehd.did.census.gov/applications/help/
onthemap.html#!what_is_onthemap 

This data access tool shows where workers are em-

ployed and where they live through an interactive 
and geographically flexible mapping interface. The 

maps, charts, and reports also provide worker charac-

teristics including age, earnings, NAICS industry 

sector, race, ethnicity, and educational attainment. 
 

8) Data Ferret 

http://dataferrett.census.gov 
For the more advanced user, this tool searches and 

retrieves data across federal, state, and local surveys; 

performs customized variable recoding; and gener-

ates complex tabulations and business graphics.  
 

9) America’s Economy App 

http://www.census.gov/econ/census/videos/
informational_videos/

americas_economy_the_mobile_app.html 

Access Census data on your mobile device. 
 

10) Census Educational Resources-Training 

Rebecca Arzola 

 

 

 
The Census Bureau collects data and provides time-

ly and relevant information about the people and 

economy of the U.S. Data collected is used in allo-
cating Congressional seats to states; apportioning 

seats in the House of Representatives; assigning 

school districts; making decisions on community 

services, new roads, and schools; determining neigh-
borhoods in need of job training centers and im-

provements to public health, education, and trans-

portation.  

The Census site, http://www.census.gov, delivers 

this information to the public. The Population and 
Housing Census is collected every ten years 

(decennial Census); Economic Census and Census 

of Governments, every five years; and American 

Community Survey is collected annually. The Cen-
sus Bureau collects many other demographic and 

economic surveys, which can be found at http://

www.census.gov/aboutus/surveys.html  
 

The following data tools are available for research: 

 

1) Quick Facts 
http://quickfacts.census.gov 

This presents facts about people, business, and geog-

raphy. 
 

2) American Community Survey 

http://factfinder2.census.gov 
Facts like population and income are provided, as 

well as community data about the United States, 

Puerto Rico, and the island areas.  

 
3) Interactive Maps 

http://www.census.gov/2010census/popmap/ 

Maps provide details about race and Hispanic 
groups; age, sex, and housing status; as well as 2010 

Census Demographic Profile data. 
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